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Perutusan Ketua Setiausaha
Kementerian Sumber Manusia

Message from the Secretary General
Ministry of Human Resources




Ascalamualaikum  Warahmatullahl  Wabarakatub,
salam Se@ahtesa dan fam Ht}ﬁdfﬂkd M-:-lm-gia.

Pertamanya syukur ke hadrat allan SWT kerana
ﬂ;-_ng.m limpah kurnia-Nya dapat Ly menukilkan
sepatah dua kala dalam Laporan Tahunan Mg bagi
labatan Tenaga Kerja Sarawak nl

Sava amat berpuas hati dengan pepcapaian Jabatan
Tenags Kerja Sarawak (TE Sarawak) bagl tahun 2016
Program-program  yang Relah dirangkakan telah
dapatl dilaksanakan l:jl"'l'l_g.;'ll'l |ayaEnya, Ehusus I'!.,,lgl
tindakan pandakwaan, saya beditu gembira kerand
ia sentiasa dititikheratkan. Ini terbukti dengan
|J-|'_'r'||l'||..':l-:.11qil.n jumlah  pandakivaan '§.|,-l|.1|'r§,-';-ll-: BE%
daripada tahun sebelumnya Daripada sejumiah
47 pendakwadn pada tahwn 2006 sebarmyak 11 kes
melibatkan kegagalan maikan mematuli Pefintah
Gaji Minimum, Saya berharap, khusus bagi kes gagal
mematubhl Perntah Gap Mimmuam i, usaha-usaha
untuk menyedarkan para majikan t2ntang perkara ini
LS diporhl'ngkﬂik.'u'l l.._lgl. | Fid l{l.‘lg MeEmasti<an Hak
para pekers terus dipelibara,

Selaras daripada pEACAPAIAT yang
memberangsangkan ini, saya ingin mengucapian
tahniah dan berharap agar semua warga kersja [Tk
Sarawalk tidak terlalu berpuas hati dan [eka dengan
pencapaian inl tetapl sebaliknya, terus berusaha
untuk terus majo dengan penuh bedintegnt uniuk
pencapaian yand lebih baik pada masa akan dotang
Amalkaniah pegangan befintegotl sepanjang masa
dalam menjalankan tugas. Sava percaya semua
pegawal dan stal memahami perkara inL Kita juga
perlu fealistis dengan perubahan semasa, basimpak
tinggl dan sentigsa mematuhli pekeliling serta
arahan Kerdjaan yang sedang berkuat kuasa.

Pelbagai sktiviti yang menjuris kepada pencapaian
Patunjuk  Prestasi  Uama  (KPD pere  dibern
penekanan sefius supaya Visi dan Misi Kementerlan
Sumber Manusia [KSM) dapat dicapal dengan
jayanya, D samping  lu, Kerajaan  juga  turut
menekankan betapa pentingnya soal perbelanjzan
herhemat Bersesudian dengan hasral kesajaan dalam
melaksanakan program untuk kepentingan rakyat,

Bagi =emua lapizan warga kerja K5M, saya
mengingatkan pahawa usaha secara berierusan
perlu dijana dan dipefhasa untuk memperkuatkan
sumber mangsia kKita yang sedia ada. Sehubungan
u;-_ngem U, =aya amal Beinarap semus Wisrga k@i
ITE Sarawak khususnya dan warga kerja ESM, secard
keseluruhannyd, [erus  berusaha dengan penuh
bBenntegrit wntuk  mencapal kejayaan yang letdh
membkanggakan pada masa-masa akan datang

Secian, wassalam.

Assgigmuaimbum  whk and Salem

Malrys .

Negaraku

All proises to Allah SWT for His blessings thot enabled
me (o pen aouwm a few words (n this FLLATT af the
bepartment of Lobour Sarowak Anasal Repart 206

I am edtremely debghted  with the overall
performnonce of the Department of Labowr Sarowal
(the Departmentl On this note, | would like to
congratulate all officers and staff of the Deportment
frjr this ochievement. The Programs janned hag
been carried out to expectation in the year 20158
On the number of prosecutions corried out, | om
hapsy o nole that greal emphasis has Seen pul on
this maotter. This (5 signified by the rise of 8% in
tcdal number of prosecutions o3 compamed (o
the - previols year, Oul of &7 prosecutions corried
out im 2016, 11 coses invodved the infrngement of
the Minimum Wages Order On the failure of the
employers o comply with the Minimum Woges
Chedder, | earnestly hope thal sfern detion be taben t6
ensure compitance. This Is in line with our-objective
to protect the rights of the employees.

serving with integrity should be held dearly in
harging our duthes at oli time, All officers and
membips of the staff should be mindfol of this

Apart from thot, we must also be reolisitic on the
changes taking ploce daround us and nof jist be the
bystanders of it all. D actions should prodice high
rmpact returns, and W should uphald the rile |:I..'-
faws at oll tme. In [ne with this, oz members of
the' civil service, we are expectid o transform
aecordingly.

Yarious octivities that are in line with achieving
our Key Performonce: Indicators (KPH and thot of
fulfilling the Ministry of Human Resources objectives
hawve been implemented to attafn our goals. Besrdes
that, our ministry s emphosizing on  spending
prudentially os ospired by the government for the
benefit and the betterment of the nation by taking
mio account the interest of our citirens.

Finally, yet importantly, (et us remind ourselves
the  importance of the consistent efforis
empowering and enhancing the copocity. of our
humon resowrces. | earnesily hope that ol officers
and staff of Depariment of Labour Sarowak, in
parircidan, and those at the mupsteral leved, in
general, o I.‘ﬁ-n-.'l-.liuﬂu:..]].' BROEFGVAF 1A ::.{!'l"-'r'ng it
full of mtegrity. On the tremandous achievemant,
et us mot e :‘l‘.l.'!lpfﬂr'i*."rr with it and rest on the
faurets. Every effort must be carried out with full of
mtegrity o achieve o greoter height In the times
[ O,

Thank yvou and wossalam,

DATO" SRI ADENAN BIN AB RAHMAN
Ketua Setiausaha Kementerian Sumber Manusia
Secretary General, Ministry of Human Resources
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Kata-kata Aluan
Pengarah Tenaga Kerja Sarawak

Foreword
Director of Labour Sarawak




Salam Sejahiera dan Salam Negaraku Malaysia,

Sava berasa sangat berbesar hati Dahawa
Laporan Tahunan Jabatan Tenaga Kerja
Sarawak Tahun 20M6 ini dapat disempurnakan
dengan amat baik sekali Saya mengucapkan
setinggl-tinggl  penghargaan dan  tahniah
kepada Sidang Editor yang telah berusaha
keras demi menjayakan penerbitan laporan
11,

Secara keselurubannya, labatan Tenaga Rerja
Sarawak UTK Sarawak] telah berjaya mencapai
sasaran bagl aktiviti-aktviti dan program
program  yang telah dirancangkan wniuk
tahun M6 dengan jayamya. Pencapaan yang
paling ketara ialah bilangan pondakwaan
vang  dilakukan meningkat daripada 25
pendakwaan pada tahun 2015 kepada 47
pada tahun 200E Ini merupakan peningkatan
sebanyak 88%. Daripada jumlah i, 33
pendakwaan adalah melibatkan kes ingkar
Perintah Mahkamah Burub, 11 kem@na gagal
mematuhi Perintah Gaji Minimum  dan 3
I'Inl?fhllhl.ll'I-E |'|F‘Iu'||'-!::g.i:'al'l- r.r-runtu:tan datam
peeundangan buruh. Secara keseluruhannya,
Mahkamah  telah mematuhkan  denda
berjumlah  RM&7I000.00 hagi  pendakwaan
tersebut. Begitl juga pencapaian-pencapaian
vang lain. Ini hasil kerjasama dan komitmen
terhadap  tugas mendalam yang telah
ditunjukkan oleh semua warga kerja [T
Sarawak. Tahniah saya ucapkan. Semoga
kita semua akan terus berusaha  untuk
mermartabatkan perkhidmatan awam Secara
armfya dan khususnya [T Sarawak,

Selain ity tahun 2006 juga menyaksikan
Tk  Sarawak  telah berjaya mendapat
pengiktirafan empat (4) hintang dan berada

di  kelompok tiga (3} terbaik dalam
keseluruhan © kategori - pengurusan  dalam
Pertandingan Anugerah Inovasi Sempena

Sambutan Han |nevas) Kementerian Sumber
Manusia 2016 yang telah berlangsung pada
11 hingga 13 Oktober 2016, Kumpulan Trzbai
20 telah mewakili JTK Sarawak menyeriai

pertandingan fersebut  dengan tajuk
“Pengurusan  Kes. Buruh  Kurang Efektif”
sekaligus memperkenalkan sistem
prlabourcase  wvang  dieunakan  dalam

Salam

snlam
Malaysia,

sgjaftera  and Negarafu

[ am very delighted thot the Depariment
of Labour Sarawak Annual Report 2016 has
been completed successfully. My appreciation
and congratulotions go fo the dedicated
Edrtorial Board on their efforts in publishing
this report.

fn gerneral, the Department of Labour
sarawnk has achieled s torgets o the
activities: and progrommes ploaned for the
year 2006, The outstanding achievement in
the prosecutrons carried oul, for example, hos
increased to &7 in 2076 as compared to 25 in
2015, This 5 a tremendous increase of 88%.
Out of this, 33 of the prosecutions were for
foilure to comply with Labotr Court Orders,
11 for infringement of the Minimum Wages
Order and 3 for varrous violations of lobar
fows. A totol amount of RM4T000.00 penalties
werg impased by the courts of law. The other
achrevwements -are olso commendable, This
wis a result of cooperation and oommitment
from all the staff ond officers of the
Department. Congratulations to everyone.
[ howe full confidence that, oll officers
and staff, will endeavour o contintously
uphold our civil senvice, in general, and that
of the Deportment of Lobour Sorowak, in
particular,

Besides the obove achievements, the yeor
2016 also witnessed our Department’s team
being odjivdged as o &-5tar rating thus the
fop-threg achievers in the overall of the
management category in the Inncvations
Competition n comunction with the Ministry
of Huomaon Resources Innovation  Day
2016 held from 11 to 13 October 2016, Dur
representing team, Trabai 20, participating
in the competiiion with their entry entitled
“Unaffective Labour Caoses Manogement”
which  simultaneously put forth the
ezlabourcase system  hence enabling the
chort comings be addressed effectively.

With regords to the Key Performance
Indicators (KPl), among the torgets set by
the-Ministry of Human Resources 15 1o create
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mengendalikan tuntulan kes burubh supaya
lebib elektil,

Antara sasaran Petunjuk Prestasi Utama (KP|)
yang lelah ditelapkan oleh Eemenleran
Sumber Manusia lalah rmawijd kan
peluang . pekerjaan  dan  menjamin  hak
pekerna. Sehubungan o, salah sata langkah
yang t2lah diambil oleh Egmentanan kita
uniuk memudahkan para pencarr  Kerja
mendapatkan pekerjaan ilah melalu
penububan portal pencan kera ermasuk
uniuk para sEwazah sepertl  mevwuudkan
portal JobsMalaysia sebagasl pusal sehenti
bBagl pengrekrutan dan penawaran pekeraan
seklof Fengan|uran
Program  Ramival Kerjava adalah  sebagal
satu platform para mapkan yang mempunyal
kekosongan |awalan dengan para pencan
karja dan  selendsnya
ditempatkan ke alam pekanaan
Usaha inl terus digiatkan dari semasa ke
Supayd  pencapdaian | penempatan
pekerjaan dapal dipertingkatkan lage Pada
tahun 2006, serama 101246 pencan kérja telah
beraya ditempatkan ddlam pelbagal bidans
peker|aan.

WM dan  Swasta

untuk dipadankan

dalam

A e b

Tenma kasih sava utapkan kepada warga |TK
Sarawak yang sentiasa membenkan kamitmen
tingel serta ményumbandkan tenaga dalam
menyokong  pelaksanaan  dasar, progiam
dan aktoditl yang telah dirancangkan. Saya
berharap kita terus berusaba memberkan
perkhidmatan yang cemerlang dan senantiasa
berada di tabap yang terbaik demi manfaal
rakyal dan negara

employment oppartunities and to safeguard
the empioyees’ rights Thus, one of the
actions token by the Ministry is to ossist
the jobseekers including from among the
unemployed groductes in looking for jobs
by establishing the jobsMolaysino Portal as o
one-stop centre for recruitment and supply
of job wvocancies v the public ond private
sectors. Inaddition to this, the Career Carnivl
Programmes aims to match jobseekers with
the employer who has vacancies and plans o
engage them are also bemg held, This &ffart
will be enhanced from time to time In order
to imtensify  jobplocement effort In the
year 2016, some 10724 jobseekers hod been
emplaced to varous fields of job,

| wish to thank all of vou, the officers and
staff of our Department, who have shown
hugh commitment in delivering senvice and in
implementing the policies, progrommes and

activities planned, | earnestly hope thot we
will strive to intensify our efforts In achieving
a greater height for the benefit of the people
and Gur nation.

JACK MEREDU ANAK KD
Pengarah Tenaga Kerja Sarawak
Director of Labour Sarawak

pepartment af Lebour Sorowok Annial Report 2006
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Pengurusan lertinggl
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Top Management

Y.BHG. DATL ALGUST ANAK BUMA ENCIK SULAIMAN BIN ISMAIL
Pengarah Timbalan Pengarah
Director Deputy Director

Jersara pada 19 Disemoer 2016

ENCIK BARNABAS AK AHJAM ENCIK KAMAL BIN ARIS
Ketua Babagian Penguatkuaszaan Ketua Bahagian Penwelidikan
Head of Enforcement Division dan Maklumat

Head of Research and Information

lenangeung Tugas Kotua Bahagian

LA "|l-!.|'|:-l-- i bz

Acting G5

n IEROFMeni O LoDOuT SOFawWwnn Sl Keport A6

Heod ol Lobour Stondard Dusisodr

PUAN RAHMAN BEE BINTI
A.M, SHERIFF

Ketua Bahagian
Perkhidmatan Pekerjaan

Head of Emplayment
Service Division




ENCIK EWIIM @ EWIIN AMAK PUAN SYARIFAH FATIMAH ATURA
MICHAEL SINAR BIMTI Wian ALl
Igurg Tugas Ketua Bahagla

el Ketua Unit Undang-Undang
i Head of Legal Unit

ENCIK IZUDDIN BIN MOHD KHALID ENCIK BRUND JONG KIM LUING
Ketua Bahagian Khidmat Pemyelaras Jabatan dan Agensi
Pengurusan Kementenan Sumber Manusia di
H'f'l:ll:l' l'.':'i'- Ma r:lJEl:\'-".'?l:"ﬂf Bor '."l-fI:" Pusat Th]rl-Efﬂ-rl‘r'lEIE'! Bandar
Division Coordinator of Department and

Agencies for Ministry of Human
Resources at Urban Transformation
Centre (UTC)
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abatan Tenaga Kera Saraw
Organisation Chart of
Department of Labour Sarawak
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]
Pengarah
Director

Pegawai Perhubungan
Perusahaan {Jusa C}

Industrial Relation Officer (fusa C)

Unit Undang-undang Timbalan Pengarah

Legal Unit Deputy Director
Pegawai Lindang-undang Lad Pegawai Perhubungan
Legal Officer Li4 Perusahaan (554
Industrial Relation Officer (554)
# # I .
Bahagian Penguathuasaan Bahagian Standard Perburuhan | Bahagian Penggajian Pekerja
Enforcement Division Labour Standard Division Bubian Pemastautin
Pegawai Perhubungan Pegawai Perhubungan Non-Resident Employment
Perusahaan (548 Perusahaan (548 Division

Pegawai Perhubungan
Perusahaan (543

industrial Belation Officer {548)

Imdustrial Relation Officer (S&8)  Industrral Relation Officer (S48}

Pejabat-pejabat Tenaga Kerja (PTK)
Labour Offices
1 ||
. B v |
PTK Kuching PTK Samarahan PTK Serian PTK Sri Aman
awal Penolong Pegawai Pegawai Pagawai
Perhubungan Perhubungan Perhubungan Perhubungan
Perusahaan {S48) Perusahaan {532} Perusahaan {S41) Perusahaan (S41)
Industrial Relation Industrial Relation Industrial Relation Industrial Relation
Dfficer (S48) Assistant Officer (532) Officer (541) Officer (S41)

PTH Betong PFTK Kapit PTE Mulkakh PTE Bintulu
Penolong Pegawai Pegawai Penolong Pegawal Pegawai
Perhubungan Perhubungan Perhubungan Perhubungan
Perusahaan (532) Poerusahaan (S41) Perusahaan (532) Perusahaan {S44)
Industrral Relation Industrial Relation industrial Relation Industrial Relation
Assistant Offcar (533 Offrcer (541) Assistant Officer (532) Offtcer (544)

ﬂ peportment of Lobaur Sorowok Annwal Report 2006
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Bahagian Penyelidikan Bahagian Perkhidmatan Bahagian Khidmat Pengurusan
dan Maklumat Pekerjaan Management Service Division
Research and Infermation Employment Service Division  pagawai Tadbir dan Diplomatik
Division Pegawai Perhubungan (M)
Pegawai Perhubungan Perusahaan (544 Administrative and Diplomatic
Perusahaan (548 Industrial Relation Officer (S44) Officer (M&4)
Industrial Relation Officer (548)
JobsMalaysia Centre (JMC)

Penolong Pegawai Perhubungan Perusahaan (532)
Industrial Relation Assistant Officer (532)

el | e— | —— | ————

FTK Bakun PTK Saratok PTK Sarikei PTHK Sibu UTC
Pegawai Penolong Pegawai Pegawai Pegawai Pagawai
Perbiubungan Perhubungan Perhubungan Perhubungan Perbiubungan

Ferusahaan (541) Perusahaan (532) Perusahaan (541) Perusahaan (544) Perusahaan (541)
Industrial Relation Industrial Relation Industrial Relation Industrial Relation Industrial Relation

Officer (541) Assistant Officer Officer (541) fficer (Sé4) Officer [5461)
(532}
. _w w |
PTK Miri PTK Marudi PTK Limbang PTK Lawias
Pegawai Pegawai Pegawai Penalong Pegawai
Perhubungan Perhubungan Perhubungan Perhubungan
Perusahaan [5G40 Perusahaan (541) Perusahaan [541) Perusahaan (532)
Industrial Relation industrial Relation Industrial Relation Industrial Relation
Officer [564) Offcer (S41) Officer (5471) Assistant Officer (532)

Laparan lahunan |abatan lenaga kerja Sarawak JG n
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Head of Labour Offices

throughout Sarawak

‘ Encik Dedua Anak
Taim @ Tiam (548)

Ketua PTK Kuching
Head of Kuching Office

‘ Puan Dorrhea &k
Chuat (S44)

Ketua PTE Bintuly
Head of Bintuiu Offce

Encik Phang Fin
Sh)

Ketua FTK Sibu
Head of Sibu Office

Encik Anthony Lawai
Lutang [541)

Ketua PTE Mir
Head of Miri Office

Jessie Ak Bidut
(547)

Ketua PTE Senan
Head of Senan Qffice

‘ Asmah Binti Bujang
(541)

Ketua PTE Sarikei
Head of sankel Office

Lio Siang Yun (541) Khusyairy Panghkas
Ketua PTE Marudi Abdullah @ Pangkas
Head of Marudi Office S41)

Ketua PTK Kapit
Head of Kamit Office
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Ketua FTE Limbang
Head of Limbang Ofice

Kennedy ak Lawrence Morliza Binti Mathan
(532) (532)

Ketua PTKE Betong Ketuea PTE Samarahan
Head af Betong Office Head of Samarahan

Office

&<

Fabian Punan Ak Liam
(532)

Ketua PTK Lawas
Head of Lawas Office

Dominic anak
Empera (532)

Ketua PTE Mukah
Head of Mukah Office

fMuhammad lzwan bin
Abdul Rashid (527)

Kelua PTK Bakun
Head of Bakun Office

&

Hussen ak Akong [541)
Eetua PTE Sr Aman
Head of 51 Aman Office

Haji Nurul Ashikin
Bohari [532)
Ketua PTE Saratok

Head of saratok Office




Vision, Mission and Objectives

Peneraju utama kecemerlangan Memperkasakan pentadbiran
pentadbiran perburuhan di sektor perburuhan untuk meningkatkan
cwasta, kebajikan warga pekerja dan

Main catalyst towards excellence in
private sectors (abour management.

kepentingan para majikan
serta memperiuaskan peluang
pekerjaan bagi memenuhi
keperluan pasaran buruh.

To strengthen [abour
administrations in ypgrading the
walfare of employeés, milerest
of employers and widen job
opportunities in fulilling the
needs of the [abour market

Misl
MISSION

OBJEKTIF
] OBJECTIVES

s Melindungi kepentingan dan memajukan kebajikan masyarakat industri;

m  Mengutamakan dan mengekalkan peluang-peluang pekerjaan kepada
warganegara;

s Membantu industri meningkatkan daya saing bagi menghadapi cabaran-
cabaran globalisasi; dan

s Mewujudkan tenaga kerja dan majikan yang berpengetahuan dalam hal
perburuhan dan undang-undang buruh demi membina suasana perburuhan
yang kondusif bagi pembangunan perindustnan dan pelaburan.

m 7o safeguard the interest and the welfare of the industrial community;

To ensure that priority of employment opportunities is given to local citizens;

m To assists industries improve their competitiveness in facing the challenges of
globalisation; and

m  Tocreate an indising! commumity that /s well-versed in labour [aws ang
tabour matiers towdrds & labour environment that is conducive for investment
and mdustrial development

n peportment af Lebaur Sorowol Annwal Report 2016
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labatan Tenaga Kena Sarawak merupakan
sdlah sebuah labatan di bawah Eementerian
Sumbear Manus:a. |abatan 0l muia beroparasi
paca 26 |uial 1960 dengan kekuatan anggota
seramal eénam (B) orang. Bilangan angxola
pada Disember 2015 telah meningkat kepada
seramal 293 Dengan pemningkatan  anggota,
jlabatan ini dapat meningkatkan lagi koaliti
penyampalian  pefkhidmatan hasil  dan
portambahan berkenaan.

Sebelum penububan Malaysia, funes Jabatan
ini dilaksanakan oleh Pejabat Residen dan
Daerah. -5elepas 16 September 1963, fungsi
berkenaan - diambaladih  oleh  Kementeran
Buruh pada ketika ity vang kini dikenali
sebagal Kementerian Sumber Manusia. Pada
28 Movember 2002 Jabatan Tenaga ¥era
Sarawak juga telah mengambilabh peranan
jabatan Tenaza Rakyatl di Sarawak dan tidak
lama  salepas ity Jabatan  Buruh S3raswak
ditukarkan namanya menjadi jabatan Tenaga
Kira Sarawak

Di bawah Inter-Governmental Committee (GC)
Report 1962, Pesuruhjaya Buruh Sarawak vang
kini digelar Pengarah Tenaga kKeria Sarawak
beranggundiawab socara langsung képada
YE Menterl Sumber Manusia melalul Ketua
Sofiausaha EKementerian Sumber  Manysia
dalam Penguatkuasaan dan pentadbiran
undang-undang perburubian di Sarawas

Pada 25 Januari 2010, Pusat JobsMalaysia [|MC)
di Kuching dan |jobsMalaysia Point (JMP) di
cémua Pejabal Tenaga Kerja o Sarawak telah
diwujudkan dan bertindak sebagai pusat
sehenti {one stop centre) bagi perkhidmatan
pakeraan,

Pada 18 Julai 2013, penububan UTC singkatan
bagi Urban Transformation Centre atau Pusat
Transformasi Bandar telah diwmumkan oleh
Kelva Setauvsaha Kementeran Eswangan,
Tan S0 D Mahd. [owan Sengar sbdollah dan
ia mulai beroperasi pada 17 Septembear 2074

Background ﬂf Ihe Department

The Depariment of Labour Sarawak is one
of the Departmenis vnder the Ministry of
Human  Respurces. The ﬂepmr'-:ﬂﬂ:
commenced its operation on 26 July 1960
with staff strength of six (6} people. As oi
December 2005, the number hos increased (o
293, Wrth the increase n staff strength, the
Pepartiment hos been able fo improve the
guality of its service delivery

Before the formation of Malaysia, the functions
of the Department of Lobour Sorowok were
under the jurisdiction of the Resigent and
Destrict Office. With the formation of Malaysia
on the 16 September 1963, the Department
was placed under the Ministry of Laboun, now
known as the Ministry of Human Resources.
With effect from 29 November 2002 the
Department took over the functions of the
Bepartment of Manpower in Sarowalk.

Under the hter-Govermmental Committos

(1GE] Repart 1962, the Commissioner-of Labour
sSarawik, currently designated as the Director
of Labaur Sarawak, réports o the Honourable
Minister of Human Resaurces through the
Secretary General of the Minmstry with regaros
fo the enforcement amnd ocdministration of
labour lavws in Sarawalk,

On 25 January 2010, jobsMaloysia Centre (ML)
waos established in Kuching while jobsMaloysia
Points (JMP] was estoblished in all Lobour
Offices: throughout  Sarawak as a one stop
centre for employment services.

The establishment of UTC, an abbréwption
for Urban Tronsformotion Centre or Pusat
Transformasi Bandar, was announced by the
secretary-General of the Ministry of Finance,
Tan Sr Dr Mohd Indan Seérgar Abdullah on
18 fuly 2013, It commences operation with
effect from 17 September 2014 Since then,
there are 27 government agencies operoting
on a full-ledge basis at UTC Kuching. It is one
of the government efforts and initiotives to
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Sejak penubuhannya terdapat 27 buah agensi
kerajgan beroperasi secama sepenubnva d
UTC Kuching la-adalah salab satu usaha dan
inisiatif kerajaan bagi menyediakan pelbaeal
perkhidmatan utama kerajaan dan  sektor
swasta kepada komuniti bandar dr dalam satuy
pusat sehenti atay di dalam satu bangunan

Agensi-agensi di bawah Kementerian Sumbaer
Manusia yang ditempatkan di UTC adalah
[abiatan Tenaga kerja Sdarawak, Institut Latifan
Penndustrian  Kota  Samarahan, |abatan
Pembangunan Bemahiran dan Perbadanan
Tabure Pembangunan Kemahiran, Kesemua
agens ersebul barkongsi satu ruang pejabat
untuk memben perkhidmatan kepada para
pelanggan.

UTC Kuching terletak di jalan Bukit Mata,
kuching dan waklu operasinya adalah mulai
jam B30 pad hingga 900 malam pada han
Ismin fengza har Ahad kecuali ham cuti drmum

[abatan Tenaga kefa Sarawak beriby pepabat
di Kuching dan mempunyai 15 buah Pejabat
Tenaga kerla  yang beroperasi di Sarawak.
Tankh pendbubian  Pejabat  Tefagsa  Lerd
berkenaan adalal seperti benkot:

Sibu 07.0175977
Miri 1.07.1952
Limbang 01,01,1973
Sri Aman 0001975
Kapit 01.00.197%
Carihei 0508197
Bintulu 01071979

A

80.

provide the urban communities with vanous
COMe. g
sanvices
premise.

ernment and privote seclor agencies
in a one-stop centre or in oneg

Agencies under the Ministry of Human
Resources soch as Department of Laobour
Sarawdal,  Industral  Troiming . |nstiwie
kKota Somarahan, Deportment of Skils
Development, Skills  Development  Fund
Corporation share @ common Space (o
provide the services to the clienis

UTC Kuching. 55 locoted ar Bult Mata Road,
Kuching and operating hours are from 830
am ta .00 pm from Mondoy to Sundoy
except an public holidays.

The Department of Labour Sarowok has s
headguarters in Kuching with 16 Lobour
Offices oparating throughout Sarowak. The
dates.  of establshment of theses Labour
Offices are as follows:

h 4

Bakun 16.05 2005
Kota Samarahan 1609 2009
Saratok 16082000
Lawas 16123009
Maukah D6 01,2010
JMC 25.01.2010
Betong 14062010
UTC Kuching 17092014

Kuching 01.01.196% Marudi 07.04.1535
Serian 20511989
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Flagam Pelanggan
Client's Charter PIAGAM PELANGGAN

Jabatan Tenaga Kerja Sarawak

. berjanji untuk memberikan

perkhidmatan yang terbaik

Aduan Buruh - bagi memenuhi keperluan
| pelanggannya seperti berikut:

Aduan Buruh akan disiasat dan
keputusan akan dimaklumkan
dalam tempoh 30 hari dari tarikh
aduan diterima.

W Tuntutan Buruh akan didengar |
dibicarakan dan diberi perintah
- 4 dalam tempoh 90 hari dari
tarikh tuntutan diterima.
-
Mengeluarkan taksiran: o 0
ummﬂmﬂmn dalam tempoh (T%]
1 hari dari tarikh dokumen lengkap
diterima, - : [«
‘h}hmwmm LES-EH_II ntuk Menggaj
% i MW-W_HI.M (HUK) il o S : AL -
: arn n dalam ' .
i {a) Mengeluarkan keputusan bag)
16 Juari tarikh dokumen lengkap A R TR p el
rrladlitae ? petmORONaN Surat Kelulusan Secara.
Jaksitan ¢ikeluarkan dalam tempoh Lokalisask,
e ] i omen e = {B) Lesar Bany 6 bawah AP dan Gantian
itdrima, = akan dikeluarkan dalam tempoh 3%
Wi dari tarikh permohionan lengkap
= 2
Semua permohonan akan diberi alamn tempoh 14 hari dari tarlkh
keputusan dalam tempoh 28 hari - penmahonan lengkap diterima.
dari tarikh permohonan lengkap
diterima. i
Permohonan untuk Lesen
[= 8

Maklumbalas berkaitan aduan
awam akan dibers dalam
‘tempoh 3 han bekerja dari
tarikh pengrimaan aduan.
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Labour Complaint.

Labour Camplaint will be
investigated and the result will be
made known within 30 days from the
date of receipt of such complaint.

To issuie the assessment for :

{al The Temporary Disablement Case
The assessmant will Be fssusd within
T days from the date of receipt of
the compiete documents.

(b The Temporary Partial

The assessmant will be limr!ﬂ withif
14 days from the date of receipt of
the compiete documents,

(¢ wm
will be issued

iﬁﬂh!ﬂ‘lﬁﬂiiﬁfﬁumtm dateof
receipt of the camplete documents,

Labour Permit

Client's Chai

f
arter

N DICATOR

All decisions on application will
be made within 28 days from the
date of receipt of the complete
documents.

Response will be given within 3
warking days upon receipt of the
canplaint,
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PERFORMANTCE

Lr'cenre to Employ the

CLIENT'S CHARTER

Sarawak Department of Labour

promises to render the best
service to fulfill the needs
of its clients as follows:

Labour Case will be put for
mention / hearing and the order
be made within 90 days from the
- date of receipt of such case,

m .mm
ﬁ HM Tnﬁmifﬂﬂﬂbf:w
ﬂgﬁg #mmﬁm
i £

Hﬂ:ﬂﬁﬂ

) New zhnu under AP and its.
replacement will be sssoed wittin
T days ﬂﬂmmﬂlf#frdt'ﬁﬂﬂf
the complete documents.

rtl Decisians on application for the

of Ligenee will be made
Wt 16 glay fram (B date of
receint of (he camplete documents.

Application for the Private



PENGURUSAN KUALITI
JABATAN

Membuodayakan Kualiti dalam Organisasi

labatan sentlasa memberikan keutamaan
kepada aspek kualiti dalam setiap aktiviti
yang dilaksanakan dan perkhidmatan
yarg  diberikan,  Pihak  pengurusan
labatan memberikan perhatian serius
bagi memastikan semua warda |abatan
sentiasa memberikan sepenuh komitmen
dalam menerapkan budaya kualiti dalam
labatan

jabatan menekankan penyampaian
perkhidmatan yang bermutu  tingg
sebagai  dasar kualiti. Aspirasi  ini

disebarkan kepada semua warga Jabatan
melalul edaran poster, paparan dan juga
taklimat Selain itu penggunaan mel
glekronik merupakan salah satu kaedah
yang berkesan dan menpmatkan masa
dan kos. Pewujudan Laman Web Rasmi
labatan juga memainkan peranan dalam
menyebarkan perkhidmatan  kepada
prang ramai terutama para pelanggan
labatan. Laman web ini dikemaskini
sekerap mungkin bagi  memastikan
maklumat yang dipaparkan adalah yang
tarkini dan relevan

Penerapan Budaya Kualiti

Untuk meneragkan budaya kualiti dalam
Drganisasi ini, pthak pengurusan Jabatan
telah mengambil langkah-langkah
dengan mewujudkan dan melaksanakan
perkara seperti berikut:

FPengurusan Kualti Jabatan /A
Management of the '
Department's Quality

DEPARTMENT'S QUALITY
MANAGEMENT

Nurturing Quality in the Department

The Department is committed to carrying
out the activities and providing services
te the highest guality. The management
s seriously committed o inculcate
qualty culture among all of the
Department’s staff.

Quality Policy and lts Method
of Dissemination

The Department emphasises on high
quality service delivery as a foundation
of its qguality management, This
aspiration is disseminated to its entire
staff by way of distributing posters,
notices and talks. Apart from that that,
the wse of e-mail is anather effective
method for the dissemination of guality
palicy. It is also time and cost-effective
approach. The Official Website of the
Department also sefves as 0 feans o
put forth the services rendered to the
Department’s clients. The website is
consistently being up-dated,

Nurturing of the Quality as a Way of Life

To nurture guality colture in  the
Qrgomisation, the managemeat has
embarked on the following:
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Petunjuk Prestasi Utama (KP1)

Penatapan Petunjuk Prestasi Utama (KPI)
adalah satu mekanisme pengukuran
prestasi di setiap Pejabat Tenaga Kerja.
Untuk tuppan pemantauan oleh pihak
pengurusan, setiap pejabat  perlu
mengemukakan laparan prestasi bulanan

Hari Bertemu Pelanggan

Setiap harl Jumaat minggu kedua setiap
bulan telah ditetapkan sebagai Hari
Bertemu Pelanggan, Aktiviti ini adalah
untuk mendekatkan lagi Jabatan kepada
umum dari  segi  memberi  khidmat
nasihat dan mendapatkan bantuan lain
jika perlu berkenaan fungs dan peranan
fabatan. [ samping M, pelanggan
juga boleh memberikan maklum balas
bertujuan untuk penambahbakan mutu
perkhidmatan jJabatan.

Piagam Pelanggan

Fiagam Pelanggan dipamerkan di pejabat
bertujuan untuk memastikan pelanggan
mendetahul komitmen jabatan bagl
perkhidmatan yang diberikan

Penglibatan Anggota

Pelantikan pegawal pelbagal gred sebagai
ahll jawatankuasa terientu adalah untuk
memastikan  penglibatan  menyeluruh
warga |abatan dalam urusan peningkatan
kualiti perkhidmatan Jabatan,

Pengauditan dan Pemantauan

Sebagal satu langkah kawalan untuk
memastikan bahawa sistem pengurusan
jabatan adalah berdasarkan pekeliling
dan arahan semasa, proses pengauditan
dan pemantauan ke atas pengurusan
orgamisasl  dyalankan  melalur  audit
kewangan dan pengurusan oleh MAMPL,
labatan Awdit Negara, Audit Dalaman
Kementerian Sumber Manusia,

selam daripada ity peribaga
jawatankuasa sebagal contoh, Mesyuarat
lawatankuasa Pengurusan  Kewangan
dan Akaun, Mesyuarat Pengurusan Asst
Alih Kerajaan Peringkat Jabatan serta
Mesyuarat Jawatankuasa Tadbir Urus dan
Penambahbatkan ditububhkan sebagai
langkah untuk memastikan pentadbiran
yang berkualiti,
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Key Performance Indicators (KPI)

The setting of Key Performance Indicators
(KP1) is one of the mechanisms to measure
the performance of every Labour Office.
in this respect, every office is required o
submit monthly performance reports o
be monitored by the management.

The Department has allocated the

second Friday of each month as its

Clients’ Day This activity is held to
enable the public to obtain infarmation,
advice and other assistance if necessary,
regarding the Department’s roles and
function, At the same time, the public
can render feedbacks and inputs to be
used by the Department in continously
improving its services.

Clhients' Charter
The Clients’ Charter regording  the

commitment on services réndered by

the Department is displayed for their
information.

Staff Involvement

The oppointment of officers and staff
from wvarious grades as members of
different committees in the Department
is to ensure theirtotal involvement
in improving the quality of services
rendered by the Department,

Auditing and Monitoring

As @ means to ensure that the
Department management system 5 in
compliance with the current circulars
and instructions, the work processes
and procedures of the Department
are constantly oudited by the relevant
agencies  such o5 the Malaysian
Admimistration,  Modernization  and
Planning Unit (MAMPU), the National
Audit  Department and the [Internal
Audit Division of the Ministry of Human
Resources.

In addition, various Committees such as
the Accounts and Financial Management
Committee, the Assets Management
Committee, Committee on  Good
Governance ond Management Committee
are alse among the tools used to
ensure quality administration,



Untuk memastikan agar setiap warga
[abatan sentiasa mendapat makiumat
terkini mengenai peraturan dan pekeliling
terkini  seperti  dasar baru  Kerajaan,
Pekefiling Kemajuan Pentadbiran Awam,
Pekeliling Am, Panduan dan arahan baru
Kerajaan, |abatan membuat sebaran
melalui memo, surat dan juga mel
glektronik, Selain  itu, semua warga
jabatan mempunyal capaian ke Internet
bag membolehkan mereka membuat
rujukan dan memperolehi maklumat yang
berkaitan.

labatan memberikan pangiktirafan dalam
bentuk Sl Penghargaan, Anugerah
Perkhidmatan Cemerlang dan pencalonan
untuk penganugerahan Darjah dan Pingat
Kebesaran kepada warga kerja vyang
telah memberikan perehidmatan yang
cemeriang

Anugerah Perkhidmatan Cemerlang

Sebagai menghargal usaha kakitangan
yang berprestasi  tinggl, seramai 23
orang pegawai dan staf dari Kumpulan
Pengurusan dan  Profesional  dan
sokongan  telah  dibert Anugerah
Perkhidmatan Cemerlang (APC) 2015,

sepanjang tahun 2016, Timbalan Pengarah
Tenaga Kerja Sarawak telah menernma
Darjah Sen Melaka (D.5M) daripada Tuan
Yang Terutama Yang Di-Pertua MNegeri
Melaka, Tun Datuk Seri Utama Mohd Khalil
bin Yzakob, Manakala 3 orang pegawal
dan kakitangan telah menerima Pingat
daripada Tuan Yang Terutama Yane Di-
Pertua Negeri Sarawak, Tun Pehin 5eri
Haji Abdul Taib bin Mahmud.

Information Availability

In order to ensure that all members of
the orgarisation are oble to occess the
latest information regarding various
Instructions, Government Circulars and
current policies, the Department uses
various tools such as memos, letters and
e-mails. This 15 madeé possible through
the provisions of internet facilities to all
the officers of the Department.

The Department occords recognition
by gqiving Certificate of Appreciation,
Excellent Service Award and putting up
recommendation for the award of Titles
and Medols of Honour to officers and
staff who have rendered excellent
Service.

Excellent Service Award

As recognition to high performers, a
tatal of 23 officers and staff comprising
of Management and Supporting Group
have been accorded with the Excellent
Service Award for 2015,

Awards and Medals of Honour

Through out the year of 2016, Deputy
Director of Lobour Sarawak received
the Degree from His Excellency Yang Di-
Partua Negeri Melaka, Tun Datuk Seri
Utamo Mohd Khalil bin Yaakob. The
other 3 officers and staff received the
Medal from His Excellency Yang Di-Pertua
Negeri Sarawak, Tun Pehin Sri Hoji Abdul
Taib bin Mahmud.
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Summary of Laws
being Enforced

T Y W | |
Aingrasan Undang-Undang o
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E:lrdinan Buruh {Sarawak Bab 76}

Ordinan Buruh (Sarawak Bab 76) yang
dikuatkuasakan sejak 1952 telah dipinda
pada Disember 2004 dam diwartakan
pada 10022005 Ordinan ini menetapkan
standard  minimum  terma-terma dan
sydrat-syarat penggajian bagi pekerja-
pekerja di sektor swasta.

Antara lain objektifnva alah;-

= Menetapkan faedah minimum untok
peker)a;

k= Menetapkan terma-terma dan syarat-
syarat penggajian untuk pekerja di
sekior swasta;

* Mengenakan obligasi terhadap
majikan tentang hak-hak pekerja: dan

e Memberikan kuasa penguatkuasaan
kepada pegawai-pegawal terhadap
pesaiah untuk memastikan
pematuban undang-undang.

Ordinan M terpakal kepada sesiapa
yang termasuk dalam definisi "majikan’
dan “pekerja” di Sarawak seperti yang
ditakrifkan dalam Ordinan berkaitan,
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I:ubuﬂr Ordinance (Sarawak Cap 76)

The Labour Ordinance (Sarawak Cap
78) has been enforced since 1952 was
amended in December 2004 and gazetied
on 10.02.2005. The Ordinance prescribes
the minimum standard of terms and
conditions af employment for employees
in the private sector.

Among the objectives are:-

> To stipulate the minimum benefits for
employees;

= To stipulate the terms and conditions
of employment of employees in the

private sector;

Impose obligations on employers in
respect of employee’s rights; and
Provide enforcement powers for
officers against offenders to ensure
compliance.

it applies to any person who falls within
the definition of “employer® and
“employee” in Sarowolk as per the
definitions in the Ordinance.




Ordinan Cuti Mingguan
(Sarawak Bab 79)

Ordinan ini menyediakan cuti mimgguan
kepada mereka yang digaji di kedai,
restoran dan pawagam. Ordinan ini
terpakal di semua kawasan atau lokaliti
yang ditetapkan dalam Jadual Pertama
iaitu  Kawasan Perbandaran Kuching,
kawasan tempatan Majlis Daerah Bandar
Sibu, kawasan tempatan Majlis Daerah
Min, semua kawasan Bandar yang
terletak di kawasan tempatan Majlis
Daesrah Sarikel, semua kawasan Bandar
yang terletak di kawasan tempatan Majlis
Daerah Binatang (Bintangor), kawasan
yang ditetapkan dalam Jadual Majlis
Perbandaran - Simanggang (Sri Aman)
dan kawasan perbandaran Saratok.
Ordiran  im memperuntukkan bahawa
tap-tiap orang vyang digajl selan
daripada dalam kapasit sulit atau dalam
posisi pengurusan, dalam mana-mana
kedai, restoran atau pawagam adalah
dibenarkan  untuk coeti  satu harn
daiam satu minggu. Ordinan i
memperuniukkan bahawa tiada
potongan  atauw  pengurangan  beleh
dibuat daripada ea;i pada har yang
premisnya ditutup ataupun pada hari
ceorang-seorang itu dibenarkan bercuts
Sesearang pemeriksa boleh, mengikut
had vang dia dilantik dibenarkan
memasuki dan berada di premis
berkenaan untuk membuat pemeriksaan
ferhadap apa-apa rekod, daftar atau
notis yang ada disimpan,

I:.M:ta Pampasan Pekerja 1952 {Akta 273)

Akta ini memperuniukkan pembayaran
pampasan  kepada pekerja bag
kecederaan yang dialami semasa dan
berbangkit dari penggajian. Setiap
majikan  hendaklah  menginsurankan
pekefanya mengiut peryntukan-
peruntukan dalam Akta im, Mana-mana
majikan yang gagal mendinsurankan
pekernanya menurut Akta i melakukan
kesalahan dan jika disabitkan boleh
dikenakan denda tidak meilebihi dua
pulub ribu ringgit atau penjara selama
tidak melebif dua tahun atau kedua-
duanya sekali,

Weekly Holidays Ordinance
{Sarawak Cap 79)

This Ordinance provides for the grant
of weekly holidays to persons employed
in  shops, restourants aond theatres
This Ordinance apply to every area or
locality specified in the First Schedule
comprising Kuching Municipal Area,
the local area of Sibu Urban District
Council, local area of Miri District
Council, all town land situated in the
local area of Sanker Distnct Council, all
town lond situated in the local area of
Bingtang (Bintangor) District Coundil,
the areas specified in the Schedule to
the Simanggang (Sri Aman) Town District
and Saratok town land. This Ordinance
provides that every person employed
otherwise than in a confidential
capacity or in a position of management,
in any shops, restourants or theotre
shall be allowed 1n each week a holiday
of one whole day. The Ordinance
provides no deduction or abotement
o be made from wages on which the
establishment has remained closed, or
on which holiday has been allowed. An
inspector may within the limit for which
e is appointed enter and remain in any
establishment o inspect any record,
register or notice maintained therein,

Workmen's Compensation Act 1952
(Act 273)

This Act provides for the payment of
compensation (o workmen for injury
suffered arising out of and in the course
of their employment Every employer
shall insure and heep himself insured
within the meamng of this Act. Any
employver who falls to insure himself m
accordance with this Act shall be guilty
of an offence and shall be liable on
conviction to a fine not exceeding twenty
thousand ringgit or to imprisonment
for a term not exceeding two years or
to both.
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Akta Maklumat Pekerjaan 1953
[Dizemak 1975)

Akta ini memudahkan pengumpuian makiumat
berkaitan  terma-terma  dan  syarat-syarat
pengdajian. Pegawai yang diberi kuasa di bawah
Akta ini boleh menghendaki para majkan
untuk memberi keterangan tertentu berkenaan
bilangan pekerja yang digaji, terma-terma
kontrak, waktu bekerja, cuti umum, cuti rehat,
tempoh rehat, jenis tugas yang dilaksanakan,
struktur gaji dan kelayakan yang diperlukan
bagi tiap-tiap jawatan, Mana-mana majikan
yang gagal memben kenyataan bertulis kepada
pegawai yang diberi kuasa boleh, jika didapati
bersalah, dikenakan denda sebanyak dua nbu
ringeit dan sebagal tambahan denda sebanyak
seratus nnggit bagi tiap-tiap harn kesalahan itu
berterusan,

E.'Iu.lﬂa Agensi Pekerjaan Swasta 1981

Akta i adalah bertujuan untuk mengawal
agensi-Agensi Pekerjaan Swasta dr Malaysia. Akta
ini memperuntukkan bahawa mana-mana agensi
yang in@n beroperasi hendakiah mendapatkan
lesen daripada Ketua Pengarah Tenaga Kerja.

Akta Keselamatan Dalam Negeri, 1960
Peraturan Keselamatan Dalam Megeri
(Pendaftaran Buruh), 1960

Feraturan ini terpakai di kawasan keselamatan
yang diisytiharkan di bawah Akta Keselamatan
Dalam Negen, 1960, Semua pemilik industr
ceperti yang ditetapkan di dalam Jadual di bawah
Peraturan ni adalah bertanggungjawab untuk
memastikan bahawa pekerjanya memiliki kad
pengenalan diri. Mereka juga bertangaungjawah
untuk menyimpan daftar pekerja vyang
mengandungl butir-butir berkenaan pekerja
yang digap di premis pekerjaan mereka. Setiap
pemilik industri seperti yang ditetapkan di
dalam Jadual di bawah Peraturan ini dan setiap
kontraktor hendaklah mengemukakan kepada
labatan Tenaga Kerja segala butir mengenai
nama dan alamat tuan punya atau kontraktor,
lokasi sebenar di mana kerja-kerja dilaksanakan,
jemis kerja yang akan dilaksanakan, tarikh mula
dan tarikh dijangka tamat atau siap, Mana-
mana pegawal |abatan Tenaga Kerja adalah
diberi kuasa untuk memasukl mana-mana
premis industr sepert! yang ditetapkan di dalam
Jadual di bawah Peraturan im serta memeriksa
daftar pekerja mereka
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Employment Information Act 1953
{Revised 1975)

This Act facilitates the collection of
information regarding the terms and
conditions of employment. The authorised
officer under the Act may reguires
employers to give certain information
on the number of employees, the terms
of contract, hours of work, holiday, leave,
rest period, nature of work performed,
wage structure and qualification required
for each occupation. Any employer who
fails to deliver a written statement to the
authorised officer shall on conviction be
liable to o fine of two thousand ringgit
and in addition, to a fine of one hundred
ringgit in respect of every day during
which such offence shall continues.

Private Employment Agencies
Act 1981

This Act regulates the operation of
Private  Employment  Agencies in
Maloysio, The Act prowvides thal any
agency wishing to operate must obtain a

licence from Director General of Labour.

imternal Security Act, 1960
Iternal Security (Registration of
Labour) Regulations, 1960

This Regulation shall apply within any
security orea proclaimed under the
Internal Security Act, 1980. Under this
Regulation the owners of the prescribed
scheduled industries shall ensure thaot
their employees are in possession of the
identity card. They are also responsible
to keep at every place of employment a
reqister of workman containing details
of workman employed. Every owner
of a scheduled industries and every
contractor are reguired to furnish to
the Department of Labour particulars
of the name and address of owner or
contractor, actual location where work
is to be carried out, type of work to be
carried out, date of commencement and
expected date of completion. Any officer
of Department of Labour shall have
the power to enter the premises of any
scheduled industries and inspect their
employees’ register.




Akta Anti-pemerdagangan Orang dan
Anti-penyeludupan Migran (Pindaan)
2010 [Akta 670]

akta ini telah diluluskan pada tahun
2007 sebagai Akta Anti-pemerdagangan
Orang 2007 [Akta 670] dan telah
berkuatkuasa mulal 28022008 Tujuan
utama Akta ini diwujudkan adalah untuk
membasmi  masalah  pemerdagangan
prang melibatkan warganegara dan
bukan warganegara secara holistik. Akta
ini merangkumi 3 aspek: pendakwaan,
pencegahan dan perlindungan mangsa.
Pada tahun 2010, Akta ini dipinda
menjadi Akta Anti-pemerdagangan Orang
dan Ant-penyeludupan Migran 2007
{Pindaan) 2010, Melalui pindaan tersebut,
Pegawal Tenaga Kerja telah diwartakan
sebagal Pegawal Penguatkuasa (Seksyen
27) di bawah Akta ini.

Akta Majlis Perundingan Gaji Negara
2011 dan Perintah Gaji Minimum 2016

Akta Majlis Perundingan Gaji Negara 2011
{Akta 732] telah mula dikuatkuasakan
pada 23 September Z01% Tujuan utama
Akta ini ialah bagi menubuhkan Majlis
Perundingan  Gaji  Megara  (MPGN)
berdasarkan prinsip “tripartite” melalui
perwakilan-persakilan majikan, pekerja
dan Kerajaan,

MPGN merupakan platform utama dalam
penetapan gajl, termasuk menentukan
kadar dan mekanisme pelaksanaan gaji
mimmum di negara ini. Dalam hal
Majlis bertanggungjawab Lintuk
menjalankan kajian tentang semua
perkara yang berkenaan dengan
gaji mimimum dan seterusnya
mengemukakan syor kepada Kerajaan
dalam membuat perintah gaji minimuem
dan peruntukan bagi perkara-perkara
yang berxaitan.

Seksyen 25, Akta 732 memperuntukkan
MPGN hendaklah mengkaji semula
Perintah  Gaji  Minimum  sekurang-
kurangnya sekali dalam tap-tiap dua
tahun. MPGN talah selesai menjalankan
kajian semula ke atas Penntah Gaj
Minimum 2012 dan hasil kajian
semula ini telah diperuntukkan dalam
Parintah Gaji -Minimum 2016 serta telah

Anti-Trafficking In Persons and Anti-
Smuggling of Migrants (Amendment)
Act 2010 (Act 670)

This Act was passed in 2007 as Anti-
Trafficking In Persons Act 2007 (Act 670)
and has been enforced with effect from
28 February 2008, The main objective
of enacting the Act 15 to eliminate
human trafficking involwving Malaysian
citizens or non-citizens wsing a holistic
gpproach. The Ad comprses of 3
aspects: Pr'-DSETHH-n'J'I’?_. FF'E'I-"E'TTFI'IJ“ and
protection of the wictims. [n 2010, the
Act was oamended to become Anti-
Trafficking In Persons and  Anti-
Smuggling of Migrants (Amendment)
Act 2010 (Act 670). With this amendment,
Labour Officers have been gazetted as
Enforcement Officer under Section 27
of the said Act.

National Wages Consultative Council
Act 2011 and Minimum Wages Order
2076

The National Wages Consultative Act
2011 (Act 732) has been enforced since
23 September 2011, The main purpose of
this Act is to establish o National Wages

Consultative Council (NWCC) based
an a tripartite principle comprising of
representatives from the employers,
employees and the government.

NWCC i the main plaotform in the
determination of wages, including
determining the rate and mechanism
for the implementation of the minimum
wage in the country. In this case, the
Council is responsible for conducting
studies on all matters concerning
the mnimum wage and to make
recommendations to the government in
making the minimum wage order and
provisions on related matters.

Section 25 Act 732 provides that NWCC
shall review the Minimum Wage Order
at least once in every two years. MPGN
has completed the review of the
Minimum Wage Order 20012 and the
results af this review have been provided
in the Minimum Wage Order 2016 and
have been approwed by the Cobinet
The Honorable Prime Minister during
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dipersetujm oleh  femaah Menten
Yang Amatl Berhormat Perdana Menteri
semasa Pembentangan Bajet 2016 pada
23 Oktober 2016 telah mengumumkan
penstapan kadar Gaji Minimum baharu
yvang diwartakan melalui Perintah Gaj
Minimum 2016

Tarikh kuat kuasa Perintah Gap Mimmum
2076 adalah mulai 1 Julai 2016 ke atas
semua majikan tanpa mengira bilangan
pekena (warganegara dan  bukan
warganegara) o sektor swasta yang
bekerja di bawah kontrak perkhidmatan
kecuall pekhidmat domestik (pekerja
dalam rumah persendirian). Kadar gaji
minimum bularan, hanan dan  seliap
jam yang ditetapkan di bawah Perintah
Gaj Mimimum 2096 bagr Sabah, Sarawak
dan Wilayah Persekutuan Labuan ralah
senertl berikut;

L

Bulanan é Harian
Manthly Daily
6 RM35.38

the 2016 Budget Presentation on 23
October 2016 has announced the setting
of a new Minimum Wage rate gozetted
through the Minimum Wage Order
2076,

The effective date of the Mimimum
Wage Order 2016 shall be from 1 July
2016 on all employers regardless of

the number of employees (citizens
and non-citizens) in the private sector
employed under a contract of service
except domestic  servants (private
home workers) The minimum wages
for @ monthly, daily and hourly rates
stipuloted under the Mimimum Wage
Order 2016 for Sabah, Sarowak and
the Federal Territory of Labuan are as
jollows:

Setiap Jam
Hourly

RM920 5 RM42.46 RM&.42
4 RM53.08
il him betena dalsm seminggqu

AT it s i o vl

sehubungan dengan itu, Penntah Gaj
Minimum 2012 dan perintah-perintah
yang dibuat di bawahnya termasuk
Garis Panduan MPGN Mengenai Kaedah
Pelaksanaan Perintah Gaji Minimum 2012
adalah dimansuhkan mula 71 jula) 2006

Eﬁkta Umur Persaraan Minimum 2012

Akta Umur Persaraan Minimum 2012
telah diwartakan pada 16 Ogos 2012,
Akia  tersebut menetapkan  umur
persaraan  minimum  bagi  sesorang
pekerja ialah apabila mencapai umur
B0 tahun Majikan yang melakukan
kesalahan, apabila disabitkan, boleh
didenda tidak melebihi RM10,000.

Akta tersebut adalah terpakal kepada
semua pekera kecuall mereka yang
ditetapkan di bawah |adual seperti
bankut

H pepartment of Lobour Sorowok Anniol Report 2006

Therefore, the Minimum Wage Order
J012 and the orders made under It
including the MPGN Guidelines on the
implementation of the Minimum Wage
Order 2012 are repealed from 1 July
2076.

I:mnfmum Retirement Age Act 2012

Minimum: Retirement Age Act 2012 was
gazetted on 16 August 2072 The Act
stipulates that the minimum retirement
age of an employee shall be vpon the
employee attaining the age of 60 years.
An employer who commils an offence,
shall, on coenviction, be liable to a fine
not exceeding RM10,000.

The aoct applies to all employees
irrespective of wages except for those
specified in the Schedule os follows




Eadual (Seksyen 2) [ki'redtrﬁe (Section 2)

» Pekerja Kerajaan Persekutuan, = Emplovee under Federal Government,
Eerajaan Meger, Badan Berkanun State Government, Statutory Body or
atau Pihak Berkuasa Tempatan: Local Authorities;

= Pekena dalam tempoh percubaan; > Employee under probation period;

» Perantis: » An apprentice;

+ Fekerja bukan warganegara; » Non-Citizen employee:

B Pekhidmat domestik » Domestic servant;

k= Pekerja separa masa; » Part time employee;

» Pelajar di bawah kontrak sementara > Astudent under temporary term
(tickak termasuk mereka yang bekerja of employment (does not include
tetapi diber cuti belaiar sepenuh employee on study leave or studies
atau separuh masa); an part time basis);

k= Pekeria dalam kontrak perkhidmatan Employee on fixed term contract of
bertempoh tetap yang tidak melebih service, of not more than 24 months;
24 bulan; dan and

» Pekerja yang telah bersara sehelum Employee who has retired before

1 Julas 2013 vang bekerja semula. 1 July 2013 and subsequently is
re-employed.

Kesalahan dan Penalti Dy Bawah Akta Majlis Perundingan Gaji Negara 2011
Offences and Penalty Undernational Wages Consultative Council Act 2011

Penalti bagi Berterusan Penalti bagi
Kesalahan Pertama Penalty For  Wesalahan Berulang
Penalty For The Perintah Mahkamah sanalki Am Continuing Penalty For
First Offence Court Order General Penalty Offence Repeated Offence

N

Seksyen &3

”~

Seksyen 47
Section 47

Denda tidak lebil - Mahkamah bolol R 1,000 bag setiap
RMI0,000 bag fEmEaTahkan hari kesalahan itu
SElAp pekelia, fnajikan imembayal Bertesusan selepas

A Fineof not more. POTREIAAN anlam sabitan

than AM10,000 for -FASar gaji minimum RM1.000 for each
each employee,  BPIEAN GR)} POROS day the offence

dan Dayaran lain continues afier
OLFT may Qe COTEtiomn

pay i I|l ;

JE DA EE= fIT |

W ges rali '
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Creating Employment Dppﬂﬁuﬁﬁmﬁf 'S
And Ensuring Employees’ Rights
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Jndang

of Labour Laws

Sebagaimana yang dinyatakan di dalam
objektif utama Jabatan iaitu melindungi
kepentingan dan memajukan kebajikan
masyarakat industri, Jabatan Tenaga
Karja Sarawak telah diberi kepercayaan
untuk melaksanakan penguatkuasaan
undang-undaneg buruh di Negeri Sarawak.

Strategi yang digunakan i dalam
melaksanakan tandgungjawab tersebut
adalah seperti berikut:

Pendaftaran Tempat Pekeraan Baru:
PEmMEriksEan Bersanun;

Aduan Buruh:

Tuntutan Buruh;

Eertas Sacalan dan Peadakvraan; dan
Eompaun.

YyYY¥YTYYY

I:Pen:la!ta:an Tempat Pekerjaan Baru

Bilangan tempat pekerjaan baru yang
telah didaftarkan dalam tahun 2016
adalah sebanyak 2356 Danpada jumiah
tersebut, BY97 tempat pekerjaan telah
didaftarkan di Kuching, 294 di Sibu, 258
di Miri, 218 di Serian, 205 di Samarahan
dan yaneg selebihnya daripada Bahagian
yang lain di Sarawak Ini memberi
gambaran pertumbuhan ekonomi yang
pesat di Bahagian-bahagian tersebut

Eﬂama'iksaan Berkanun

Sepamjang tahun 2016, sebanyak 5763
tempat pekerjaan telah diperiksa di mana
B18 syor pematuhan telahr dikeluarkan
untuk majkan vang melanggar undang-
undang perburuhan, Pencapaian untuk
setiap Pejabat Tenaega Kerja di Sarawak
adalah seperti rajah di bawah.

'-."—'E']-"“-._:*:J']"'l"kr A1 I —-[ ||,_.| -I|_I I"‘-. .II'_J_\\_\I-_ 1 I

Io Carry Uut the I:n)‘ﬂrcemenf

As stated in the Department’s main
objective to safeguard the interests
and promote the welfare of the
industrial community, Department of
Labour Sarawak has been entrusted to
carry out the enforcement of lobor laws
in the State of Sarawak.

The strategy used in the implementation
of these responsibilities are as follows:
*  Registering New Ploces of

Employment;

Stotutory Inspections;

Laebour Complaints:

Lebour Claims;

Investigations Popers and Prosecutions;

and

Compoaund.

Eﬂ'egistﬂring New Places of Employment

The
employment registered in the year 2016
was 2,356, Out of that total, 697 places

number of new places of

of Emprﬂwm?nt were rLgl'rrc'n:'d 1]
Kuching, 294 in Sibu, 258 in Miri, 218 in
Senan, 205 in !:ﬂrnﬂr"ah{'m and th¢ rest
from other Divisions of Sarawak. This
shows that there has been o rapid
economic growth in these Divisions.

El:a tutory Inspections

During the year 2016, 5763 places of
employment were inspected while
818 recommendations for compliance
were issued to the employers who have
violoted the lobour [lows. The
achievement for each office in Sarawak
is shown n the diagram below.

Pencapaian Pemeriksaan Berkanun Mengikut Pejabat Tenaga Kerja (PTK)
The Achievement of Statutory Jr:spectiuns by Labour Office

Kuching  5ri Aman

Hapit
394 ﬁ32 89 810
OEESCC MR 5,763

Sibu Bintulu

1133 300 640 714 201

Bakumn

34 55'; 134
Limbarng Samarahan

71 181 155 163

Laporan Tahuran jabatan [n:-n.ag._l Karja Sarawak 216




INDUSTRI INDUSTRY

H s

Darl jumlah tempat pekerjaan yang
diperiksa, sebanyak 2042  (35.4%)
pameriksaan adalah dijalankan ke atas
majikan dalam ndustri  Perdagangan
Borong dan Runcit, Pembatkan Kenderaan
Bermotor dan  Motosikal. Selebihnya
adalah industri Penginapan dan Aktiviti
Perkhidmatan Makanan dan Minuman
B9 (12.0%), Pentadbiran Awam dan
Pertahanan, Aktwiti Keselamatan Sosial
Wajib 647 (11.2%), Aktiviti Pentadbiran dan
Khidmat Sokongan 463 (5.0%), Pembuatan
530 (7.3%) serta industri-industri yang [ain
di Sarawak Bilangan tempat pekerjaan
yang diperksa mengikut industn dalam
tahun 2016 adalah seperti di Jadual 1.

Of the total places of employment
inspected, 2,042 (35.4%) were in industries
such as Wholesale and Retail Trode,
Repair of Motor Vehicles and Motorcycles,
The remaining places that were inspected
include in the Accomodation and Food

Service Activities 692 (12.0%), Public
Administration and Defence, Compulsory
social Security 467 (11.2%), Administrative
and Support Service Activities 463 (8.0%),
Manufacturing 420 (73%) ond other
industries in Sarawak. The number of
ploces of employment inspected by
fndustry in 2006 is shown in Toble 1.

Jadual 1: Bilangan Tempat Pekerjaan Diperiksa Mengikut Industr dalam Tahun 2016
Tabile 3 Number af Ploces of Employment Inspected by industry in the Year 2076

BIiL Pemeriksaan  Peratusan
Ao, of Inspection Percentago
Partaslan,Pecanen dun Pk {;f) 358 2%
| i - 15 e
B i .nm'l € DEE, YVaad dan Penifih ildar % 13 ﬂ 2%
Bepbuplars Al PomDinTiEgan, Pengurdnan e aes At Pemulihan i
e . ar, Fery i 2 6 04%
A" | 420 7.3%
|':;II I! |.|.1;'.|| & } 41n 11*
Perdedangan Borors dan Runcd,
— b n d r n
S ——— . B B
o PenEImmuIAn dan oIS M 103 1.8%
pengiaspan dan ki eoktdrmatan b don vt 1)1 692 [ 20%
L
sunatgonete (&) 26 By oux
EN 5
— a 'J 45 0.8%
b e T 20 i 0.3%
o
| s et o aotel . @) 1m B
o] Ppeindbinas ke Eucinat Sobigan m 463 s
, @
e i i TR ﬁ Eﬁl? TL2%
s I Limihatan Kermieid 5 £ :- Leris S * 55 1.“
— O 37 0.6%
g o 246 b 3%
= S
T
tment of Lebour Sorowok Anneal Report 2006



[Aduﬂn Buruh

Dalam tahun 2076, sebanyak 250 kes
aduan  buruh  telah  dikendalikan
berbanding 258 kes dalam tahun 2015
Penurunan ini  dipercayai  berpunca
daripada peningkatan dalam kesedaran
majikan  terhadap  undang-undang
perburuhan. Dalam  tahun  vyang
sama sebanyak 218 kes telah berjaya
diselesaikan.

E.Lﬂ bour Complaints

In 2016, o total of 250 labour complaints
cases were haondled as compared to
258 cases Iin 2015. The decrease in the
coses deal was believed to be due o
the increase in awareness of employers
on lobour lows. In the some yeor, the
Department settled 218 cases.

Jadual 2: Bilangan Kes Aduan Dikendalikan dan Diselesaikan
Toble 2: Number of Complaints Handled and Settled

Bil. fefuan Bureh Dikendalican 2
Nooof [abpur Complafrs Hangled

Bl Seliare Burub Diselesackan
Yo of labaur Camplainfs Sefled

92.6%

Peratus Selewsn
Perramniage Settied

ETuntul:aﬂ Buruh

Bilangan tuntutan

buruh Vang
dikendabikan pada tahun 2008 telah
menurun sebanyak 39% berbanding

tahun 2015 manakala peratus kes
diselesakan meningkat sebanvak 0.7%.
Ini memberi petunjuk bahawa tahap
pematuhan terhadap wndang-undang
perburuhan oleh masyarakat industri
semakin baik

87.2%

Peratus Selesal
Perrandage Sanied

N ol Labaiy Camplaints Hamdied

Bil. Aduan Buruh Diselesaikan
Mo or Labows Commaifins Serhivag

25 Bik. Aduan Buruh Dikendaklkan

Eu bour Claims

The number of labour claims hondled
in 2016 was decrease by 39% as
compared to 2015 while the number of

cases settled was increased by 0.7%.
This indicates that the degree of

compliance with the labour laws
among the industrial community has
improved.

Jadual 3; Bilangan Tuntutan Buruh Dikendalikan dan Diselesaikan
Tabie 3: Number of Labour Claims Hondled and Settled

Bl Toptutan Burub Dikendalikan 1 274
o, of Labour CTaims Hangled ’

Bil. Tuntutan Bumils Diselesaikan
Mo of Labowr Clakins Seiheg 1 ’1 43

90.1%

Peratus Selesa
Percamtage Sedifed

90.8%

Peratus Selesa)
Peroentape Seitied

1 22“ Bil. Tuntwtan Buruh ikendalikan
[ ] o of Labour Ciaims Handled

1,111

Bi. Tentistan Bunak Disebecalkan
M pfLibou Chplmes Seitlipd
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Ell:nmpaun

Dalam tahun 2076, Jabatan m telah
mengenakan tindakan kompaun kepada 20
buah syaritkat yang melanggar peruntukan
undang-undang perburuhan, in menunjukan
peningkatan sebanyak 53%  berbanding
dengan bilangan kompaun yvang dikeluarkan
dalam tahun 2015 1aitu sebanyak 19 kompaun
Maklumat kompaun vang dikeluarkan dan
amaun yang terlibat pada tshun 2015 dan
2016 adalah sepert) di Jadual di bawah.

Eﬂ mpound

in 20185,
imposed

the Depariment has
compounds o 20
companiegs who have violated the
provisions of labour lows. This
I5 increase of 5.3% compored (o
19 compounds issued n 2015
The details of compounds 155ued
and the amount involved in 2015
and 2016 are shown in the table
below.,

ladual & Bilangan Kompaun Ditawarkan dan Dibayar
Table 4 Number of Compounds Offered and Paid

2015

i, Kampawn Ditawarkan
o of Compoand Cfpied

i Bl Kompaun Ditawarkan
f } Mo of Coinpodmd L fened
s

lumiah Kempaun Dibayas (RM] 53 000
A oufie-of Compourad Faid [RM) ¥

[H-ertaﬁ Siasatan dan Pendakwaan

fabatan ini mengambil pendekatan untuk
terlebih  dahuly menawarkan kompaun
kepada syarikal-svarikat yang melanggar
peruntukan undang-undang dan sekiramya
syarikat tersebut gagal membayar kampaun
dalam tempoh vang telah ditetapkan
barulah tindakan pendakxwaan diambil ke
atas syarikat-syarikat tersebut

Palam tahon 2006, penekanan dalam

penguatkuasaan undang-undang
perburuhan adatah melalu: tindakan
pandakwaan, Oleh itu, bilangan kes

pendakwaan yang dijalankan oleh labatan
ini telah meningkat dari 27 kes dalam tahun
2075 kepada 47 kes dalam tahun 2016,

016

fumlah ¥ompaun Dibayar (R

ATene al Compound Paved (28] ?2,000

Investigation Papeérs and
Prosecution

The approach taken by the
Department is to first offer compound
to componies who are found to
contravéene the prowsions of the
lows and if they failed to pay the
compound within the stipulated
period, then prosecution action will
e taken ﬂgnrn f them,

in the year 2016, the emphasis rm
the enforcement of lobour lows is
through prosecution. Therefore, the
number of prosecutions undertaken
by the Department was increase from

27 cases in 2015 to 47 cases in 2016,

Jadual 5: Bilangan Kes Pendakwaan dan Jumlah Penalti Dibayar
Table 5 Number of Prosecution Cases and Amount of Penalty Paid

2015

Bl Kes Pendaiwaan
Mo ol Prosecution Cases

i o 2 é C No, of Prasecitian Cases
by by
M S

pmspesisoon(o 447 000

jumbah Penalti Dobaryar {Fidi) k 000
Amounl of Penaily Pad (@A 7

ﬂ Department "".' Lobaur Sorowol Annual Report 2006

2016

Bil. Kes Pendakaaan




Lain-lain aktiviti dalam memperkasakan

penguatkuasaan undang-undang buruh:

[

Mengendalikan promosi dan

kempen berkaitan dengan mencegah
gangguan seksual di tempat kerja
dan mengegalakkan pekerja
menabung;

Mengendalikan isu tentang
penggajian kanak-kanak, orang
muda, wanita dan warga emas;

Mengumpul dan mengamaskini
maklumat berkaitan ladang

Mengendalikan perkara berkaitan
dengan sistem reformasi gaji dan
aliran (trend) upah; dan

Mengendalikan perkara berkaitan
dengan standard-standard
perburuhan antarabangsa di
bawah konvensyen Pertubuhan
Buruh Antarabangsa (ILO) yang
diratifikasikan oleh Malaysia

E.Init Perundangan

[

Memben pandangan undang-
undang kepada Jabatan;

Menyvemak dokumen perjanjian dan
memaorandum persefahaman yang
akan dimeterai oleh |abatan,

Memantau dan menguruskan kes-
kes pendakwaan dan kompaun
jabatam;

Menjalankan litigas: sivil untuk kes
saman melibatkan |abatam;

Menyediakan dokumen pewartaan
bagi pelantikan pegawai, perintah
atau peraturan yang dibuat oleh
Jabatan;

Menyemak cadangan pindaan ke
atas perundangan di bawah seliaan
jabatan; dan

Bekerjasama dengan bahagian-
bahagian {ain untuk memberi
latihan berkaitan perundangan,

Other activities to

strengthen the

enforcement of the labour {ows:

-

ELeg'ﬂi Uinit
3

Te give legal advice to the
Department;

Carrying out promotional activities
and campangns on the prevention
of sexual harassment at the
workplace, encouraging thrift and
saving habits among workers;

Dealing with issues en employment
of children, young persons, wemen
and senior citizens;

Gathering and updating infermation
an estates;

Dealing with matters regarding
wage reform and wage trends; and

Dealing with matters regarding
internatranal labour standards
under the International Labour
Organisation (ILO) conventions
which Malaysia has ratifred.

To check agreement documents and
memorandum of understanding 10
be entered into by the Department;

To monitor and manage prasecution
cases and compound of the
Department;

Conducting civil itigation Surt
involving the Department:

Preparing documents for the
appointment of gazetted oficers,
order or regulation made by the
Department;

To review the proposed amendments
of legisiation under the supervision
of the Department: and

To cooperate with other units in
providing training on legal matters.

Laporan Tahuran jabatan [n:-nag._l Karja Sarawak 216




i A | el | | Py e ey e
elNlaWalsEiladl) FelQdd]lan

Regulating the Employment
of Non-Resident Employees

Pengeluaran Surat Kelulusan Secara Dasar dan Lesen (Baru / Gantian dan
Pembaharuan)

Rilangan permohonan Surat Kelulusan Secara Dasar (AP) yane dikendalikan dalam tahun
20716 telah berkurang sebanyak 212%. Selain itu, permohonan Lesen Baru | Gantian dan
permohonan Lesen Pembaharuan yang dikendalikan dalam tahun 2016 juga beriurang
sebanyak 47% dan 153% masing-masing Ini menunjukkan terdapat pengurangan
kebergantungan terhadap guna tenaga kerja luar oleh majikan-majikan di neger i
Maklumat permohonan dan keputusan adalah seperti di Jadual 63, 6.2 dan 63.

Issuance of Letter of Approval in Principle and Licence (New / Replacement and
Renewal)

The number of applications for Letter of Aprroval in Principle (AP) decrensed by 21.2%

in year 2016. Besides that, applications for New / Replacement Licence and Renewal
of Licence have decreased by 4.7% and 15.3% in year 2016, These relect a decrease on
dependency of outside workforce by employers in the state. The details of opplications
and decisions made are shown in Table 61, 6.2 and 6.3,

jadual 6.1: Bilangan Permohonan Surat Kelulusan Secara Dasar (AP) yang Dikeluarkan
Table &.1: Number of Letter of Approval in Principle (AP) lssued

1,762

Bl Permofonan Dikerdaldan
No of Applicalions Hendimd

1,500

il Permahonan Selesal Diproses
o pf Apptliratisns Propesend

1,388

Bil Permehonan Dikendaiikan
K, of Applications Hanglen

1,127

Bl Permohonan Selezal Diproses
N, af Anplications Provissed

1,037

Bil. Mbari Kaputisan
Na of Beciiams Alaoke

92.0%

Poeratiss Kepotusan
Degeiiony Madie
i Porcamlege

Eil Diberi Kepitusan
el LS R e

77.6%

Freratus e puiean
TRy M
i Peurenifamm

H pepartment of Lobour Sorowok Anniol Report 2006




Jadual &.2: Bilangan Permohonan Lesen Baru dan Gantian yang Diputuskan
Table 6.2: Number of New and Replacement of Licenses Issued

6,675

EiL Permehanan Dikendalikan
o af Apgialions Wanglsg

6,628

B Diberi Kepautiesan
e, of Decivans Made

7,004

88l Permaobipnan Dikendalikan
Ko of Applcations Mandisd

6,902

BilL Dibeor Exputusan
Mo of Deciions Mags

98.5%

Peratus Eepuissan
Decisions Made in Percoitage

Ferafus Keputusan
frindrs Madle i Percinlige

jadual 6.3; Bilangan Permohonan Lesen Pembaharuan vang Diputuskan
fable &3 Number of Renewals of Licenses Issued

6,431

Eil. Permohonan Dikendabikan
Na af Applicatont Handed

6,388

Bl Dikeri Keputusan
Aol Decigond Madie

7,593

B8il, Petmobicnan Dkendalilan
Mo al Apobeations: Phendied

7,562

Eil. Dikpri Kepitusan
Mo af D idions Alsol

99.3%

Peratus Keputusan
Pegistans Made vt Peroontegy

Peraius Kepulusan
Deciziovs Made in Percevitagy
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Aspek pengawalseliaan ini diperkemaskan
dengan penyediaan Garis  Panduan
dan Arahan Kerja berkaitan penggajian
pekerna  bukan  pemastautin untuk
kegunaan pegawal, menadi urus setia
kepada lawatankuasa Lokalisasi Pekerja
Bukan Pemastautin  Yang Lain yang
dipengerusikan oleh Setiausaha Kerajaan
Negeri Sarawak dan mengendalikan kes
tuntutan pampasan pekera & bawah
Akta Pampasan Pekerja 1952

ETuntutan Pampasan Pekerja

Bilangan kes kemalangan bukan maut dan
maut yang dilaporkan dalam tahun 2016
telah berkurang sebanyak 6.5% dan 5.0%
masing-masing berbanding tahun 2015

Penurunman kes tuntuan pampasan
menggambarkan bahawa terdapat
peningkatan kesedaran aspek
keselamatan di kalangan masyarakat
IMaustr,

Maklumat terperinci berkaitan tuntutan
pampasan pekerja pada tahun 2015 dan
2016 adalah seperti di ladual &.4,

H pepartment of Lobour Sorowok Anniol Report 2006

This regulatory and supervision aspect
has been enhanced to the Guidelines
and Work Instructions related 1o
employment of nen-resident employee
for the wse of the officers, acting
a5 a secrétariat to the Localisation
Committee of Non-Resident Employee
chaired by the State Secretary of
Sarawal ond managing workers'
compensation claims wvnder the
Workmen's Compensation Act, 1952,

Elmimen's Compensation Claims

The number of non-fatal accident
cases reported has decreased by
8.5% in 2015 as compared to 2014, At
the same Ome, the number of fatal
occident cases reported was similar in
year 2074 and 2015

The decrease of compensation
claim coses reflects that there 15 an
increased owareness of safety among
the industrial community.

The details of workmen compensation

clarms n 2015 and 2016 are shown in
Table 6.4



=
i 1

Perbezaan
ifferences

Percentage of Assessment fssued

Kes Bukan Maut Non-Fatal Cases '

Bil. Laporan Kemalangan . : : :
Dikendalikan . B1S T . -6.9%
Mo of Accident Reparts Handieg i i i [

(] i i i
Bil. Kes Dengan Dokumen i : ' i
Lengkap Diferima [ i i i
I‘i‘u.i‘li'aﬂnl:-es wilh Cormpieisd - 1 &4 ! J 377 : -14.5%
Documents Receivid . : : :
Bil Kes Diketuarkan Taksian =1 . : \
-*-rl-:n of Cases with Azsessment e 'E i 441 i / 3n I -14.5%
PiEraius Taksiran Dikeluarkan . 100% : ! 100%, : 0.0%

. § o »

Bil. Laporan Kemalangan
Dikendalikan
M af Acgident Remorrs Handisg

Bil. Kes Dengan Dokumen
Lengkap Diterima

No, of Cases with Completed
Docimeants fecaned

Bil. Kes Diketuarkan Taksiran -'E
Mo, of Cases wilh Assessment Issued

Peratus Taksiran Diketuarkan
Percentage of Assessment Issued

S

100

59

59

100%

95 | -5.0%
56 -5.1%
56 | -5.1%
100% ' 0.0%

jadwal 6.4 Bilangan Tuntutan Pa.mpasa.n Pekerja Dikendalikan dan Diselesaikan
Table 6.4: Number of Workmen's Compensation Claims Handled and Settled
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Selar dengan misi dan peranan Jabatan
ity memperluaskan peluang pekerjaan
bagi memenuhi keperluan pasaran
buruh, japatan Tenaga Kerja Sarawak
telah  mengambil langkah  vang
menyeluruh seperti berikut:

= Mendaftar dan menempatkan
pencar kerja;

»  Mengenalpasti dan mendaftar
kekosongan jawatan,

> Memberi perkhidmatan bimbingan
kerjaya di institusi pendidikan tinggi,
pusat latihan dan sekolah;

=  Memantau kes pemberhentian kerja
dan penempatan semula pekerja
dalam pekenaan;

» Menyediakan arahan dan panduan
untuk kegunaan pegawar,

» Menguruskan dan mempromosikan
Pusat JobsMalaysia dan
JabsMaiaysia Points;

= Menganjurkan Program Penempatan
Pekerjaan,

B Urus setia kepada Jawatankuasa
Kecil Pengambilan Pekerja Tempatanm;

e Memproses permohonan untuk
Lesen Agens Pekerjaan Swasla;

B Memantau akbiviti Agenss Pekeraan
Swasta; dan

»  Mengurus dan mengendalikan Pusat
Penghantaran Pekerja Malaysia ke
Luar Negara (MOEMC)

ﬂ pepartment of Lobour Sorowok Anniol Report 2006
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Optfmizfﬂg Workforce

Consistent with the mission and roles
of the Deportment to expand the
employment opportunities to meet the
needs of the labour market, Department
of Labour Sarawak has taken a holistic
approach as follows:

» Registration and placement of
jobseekers;

Identifying and registering job
vacancies:

Conducting career guidance talks
at educational and training
IRsTituTions;

Monitoring retrenchment cases and
placement of retrenched workers;

Preparing guidelines and operating
procedures for the officers;

Manage and promote aclivities
of JobsMalaysia Centre and
JobsMalaysia Points;

Organising Job Placement
Progrommes;

secretariat to the Sub-Committee for
the Recruitment of Local Workers;

Processing application for Private
Employment Agency Licence;

Monitoring the activities of Private
Employment Agencies; and

Managing the Malaysia Overseas
Employees Management Centre
(MOEMC),



I:Perkhidmatan Pekerjaan

Sepertt dalam Jadual 71, sebanyak 2,943
lawatan keperluan guna tenaga telah
dijalankan terhadap majikan dan 1483
akaun klien telah dibuka dalam tahun
2016. Kedua-dua aktiviti ini dijalankan
bag mendapatkan maklumat berhubung
kekosongan jawatan i dalam pasaran
burwh

Bilangan kekosongan jawatan yang
didaftarkan dan pencan kerja yang
ditempatkan telah berkurang sebanyak
21.3% dan 1m1% dalam tahun 20716
berbanding tahun sebelumnya, namun
bilangan pencari kerja barue yang
didaftarkan telah meningkat sebanyak
33%

Sebanyak 150 sesi ceramah kerjaya telah
dijalankan pada tahun 2076. Kumpulan
sasaran lalah pelajar sekolah menengah,
SiSwWa-siswl  Institusi  pengajian  liNge
dan pelatih institusi latihan kemahiran
fujuannya adalah untuk memberikan
penerangan berkatan pasaran burub,
peluang latihan kemahiran, panduan
mencari kerja, persediaan menghadiri
temuduga, penulisan  resume  dan
tatacara mengguna portal JobsMalaysia.

Sementara  tw,  aktiviti  publisiti
menunjukkan peningkatan  sebanyak
32.0% berbanding tahunr sebelumnya,

Lawatan Keperluan Guna Tenaga
Prodmot:anc Vst
Akaun Klen

LChilent Accounts “

Pendaftaran Kekasangan Jawatan 1 Jomi
Registration of Varancies

Pendafiaran Pencari Kerja Baru
Registration of New [obseekers

Penempatan Pencan Keija q b
Placement of fobseekers :__/"1

Ceramah Kerjaya L
Career Taifks
Publizit

Publicity

3,097
2,297
77,551
8,368
11,931

EEmplmrmant Service

As shown in Table 71, a total of 2,943
promotional visits were made to various
companies and 1483 client occounts
were created in 2076, This activity was
conducted for the purpose of obtaining
information an job vacancies in the
labour market.

The number of wacancies registered
and the placement of fr-bsr:q.#rra has
decreased by 21.3% and 151% in 2016
over the previous year, but the
registralion of new Jobseekers has
increased by 3.3%.

A total of 150 coreer talks were
canducted in 2016, The targel groups
were students from upper secondary
school, institutions of higher learning
and trainees from shills training
institutes, The talks were arganised for
the purpose of enlightening the target
groups. on matters such as labour
market, opportunities for skill training,
job search, preparation of resumes and
far attending interview and procedures
on assesing and wusing JobsMalaysia
portal.

Meanwhile, publicity activities have
increased by 32.0% over the previous
YEar.

1.&33
61,040 3%

8,648 +3.3%

10,124 -151%
gk 150 +14.5%
266 351 +32.0%

Jadual 73: Aktiviti-aktiviti di bawah Perkhidmatan Pekerjaan
Tables 73; Activities under the Employment Service
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I:Pragram Penempatan Pekerjaan (3P)

Frogram Fenempatan Pakaraan
oertujuan untisx memoantuy pencari kerja
mendapatkan pekerjaan dan membantu
najikan mendapatkan pekerja

[abatan telah menganjurkan @ program
pada tahun 2016, Program ine telah

disertai oleh 314 buah syankat,
penyedia latthan dan agensi kerajaan
Yans miarna 12,052 Fexisongan

[awatan telah ditawarkan., Semasa
program berlangsung, sebanyak 11,360
permohonan kera dibuat, 10,053 pencar
kerja ditemuduga dan 3,013 orang telah
ditawarkan pekeraan

Maklumat berkenaan
penempatan pekerjaan adalan seperti

g1 ladual £Z Qi avwah

program

ﬂ J@Eportmernt Leboaur Sorownh Anneal Meport

Job Placement Programme is organised
to assist job seekers o secure
employment and for the employers to
Jind workers.

in 2016, & programmes were conducted,
314 companies, fraining provider and
government agencies were participated
in the programmes where 12682
vacancies were offered. A total of
1,360 job applications were received,
10,053 jobseekers were interviewed and

3,013 were placed in employment.

The  details of jobs plocement
programme are shown in Table 72
below.



Jadual 7.2 Laporan Program Penempatan Pekerjaan 2016
fable 7.2: jobs Placement Programme Repart 2076
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AZAM?

KER

Program  AZAM
dilaksanakan pada
merupakan salah satu initiatf dan
hasrat kerajaan untuk meningkatkan
tahap keseahieraan rakyat, Ini selaras
dengan salah satu teras dalam Bidang
Keberhasilan Utama Negara (NKRA) di
bhawah Pelan Transfomasi Kerajaan yang
diumumkan oleh Perdana Menteri jaitu
untuk meningkatkan taraf hidup isi
rumah berpendapatan rendah.

Kerja yang mula

tahun 2010

Unit Pangurusan Prestasi dan
Polaksanaan (PEMANDU) di  bawah
labatan Perdana Menten telah diber
tanggung)awab bagi memastikan
program-program  yang telah dirangka
ditaksanakan dengan jayanya.

Bagi negeri Sarawak, program 1AZAM
telah ditetapkan di bawah Kementenan
Kebajikan, Wanita dan Pembangunan
Keluarga Sarawax  yang  bDeroperasi
di bawah Kerajaan Negeri 5arawak.
Kementerian ini dipernanggungjawabkan
bagi menyalurkan bantuan kepada
s rumah berpendapatan rendah o
Sarawak melaiu agensi-agensi
dan jabatan kerajaan vang dipilih.
Berdasarkan stratea dan matlamat yang
telah ditetapkan, labatan Tenaga Eerja
Sdarawak telah dipilih sebagai agensi
pelaksana di bawah 7AZAM Sarawak
sejak 2013 sehingga kini,

Golongan sasar Program AZAM  Eera
adalah eolongan miskin dan miskin
tegar yang didaftarkan dan disahkan
dalam sistem e-¥Kasih

Pada tahun 2016, JTK Sarawak telah

melaksanakan tiga program di bawah

inisiatif AZAM Kerja yang merangkumi

» Program Penempatan Dan Latihan
(2PL):

* Program Jana Pendapatan Indnadu
(IaP1); dan

» Projek Komuniti

pepartment of Lobour Sorowok Anniol Report 2006

YSIA

AfAM Kena Progrommes has been
implemented since 2010 as one of the
Em-e'rrrment‘f desires and initiotives to
rmpmue people's welfare, The iniatitive
i5 in line with one of the National Key
Result Areas (NKRA) under Government
Transformation Programme (GTP) which
announced by the Prime Minister to
Improve the living stotndards of low
income households,

Performance Management G
Implementation Unit (PEMANDU) under
the Prime Minister Department have
been given the responsibility to ensure
that the programmes that have been
formulated successfolly implemented.

For Sarawaok, TAZAM Programmes haove
been set under the Mimnistry of Welfare,
Women and Family Development which
operates under the Sarowaok Stote
Governmenl. The ministry hos been
given the responsibility in delivering
an aid to the low income households
mm Sarawak through the authonzed
agencies and departments. Bosed on
the strategy and goais that have been
sef, Sorowak Lobour Deporiment
has been assigned os one of the
implementing agencies since the year
of 2013 onwards.

The target hardcore

group is the
poor and poor vulnerable whom are

registered ond certified in  e-Kasih

System.

In 2018, JTK Sarawak hos implemented
three programmes under the AZAM
Kerja imitiatives including:
» Ploce and Train Programme (2PL});
» Individual Income Generated
Programme {JAPI} and
Community Project.




Seramal 156 peserta relah menyertai
program 2PL dan seramail 33 peserta
menyertai JAPI bag tahun 2006, |TK
Sarawak juga telah melaksanakan satu
projek komuniti pada tahun 2076 jaitu
Projek Pemprosesan Jem Nanas di
Kampung &rur Dalan, Bano dan projek
tersebut masih diteruskan sehingga
kini. Seramai 8 orang peserta yang
menyertai projek komuniti tersebut

Maklumat berkenaan Program 2PL,
Program JAPI dan Projek Komumiti

adalah seperti Jadual 73 dan 74 di
bawan.

For the year of 2016, there were o total
number of 156 participants that have
attended 2PL Programmes and 33
participants attend JAPI Programmes.
JTK Sarawak also implemented one
community project in 20016 which is the

Project of Processing Pineapple Jam
at Kempung Arur Dalan, Bario and the
project is still ongoing until now. There
were a total number of erghts participants
that joined the community project

The details of 2PL Programmes, JAPI
Programmes and Community Projects are
shown in Table 7.3 and 7.4 below.

Jadual 7.3: Program AZam Kena e-Kasih JTE Sarawak 2006

[Projek Komuniti)

Table 23 Programime of Azam Keérja e-Kasih JTE Sorawak 20716

{Community Project)

Lokasi

(oration Kampung Arur Dalan, Bario

jenis Projek
Type of Project

Pemprosesan Jem Nanas
Pineapple Jam Processing

Program Penempatan & Latihan (2PL) dan Program Jana Pendapatan Individu {JaP1)

i e dEqgE~d

Bil. Peserta
Nea. of Participants

8

Jadual 7.4: Program Azam Kerja e-Kasih JTK Sarawak 2016

Table 74: Programme of Aram Kerjo e-Kasih JTK Saorawak 2076
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Eana Pendapatan Individu (JAPI)

Program jana Pendapatan Individu {(JAPI)
merupakan program yang dirangka untuk
membantu para peserta menjana dan
meningkatkan pendapatan yang mana
program ini  dilaksanakan mengikut
minat peserta

Tujuan program ini dijalankan adalah
untuk meningkatkan taraf kehidupan
isi rumah miskin atau miskin tegar vang
berdaftar dalam sistem e-Kasih

Peserta yang. dipibih hendaklah terdin
daripada Ketua Isi Rumah (KIR) atau
ARl 1si Rumah (AR} dan belum pernah
menerima sebarang bantuan AZAM atau
bantuan ekonomi yang lain.

Selain itu, program ini juga memberi
peluang kepada peserta untuk mencari
sumber pendapatan alternatif dalam
usaha wntuk memingkatkan pendapatan
isi rumah.

Di  samping i, terdapat wsaha
berterusan  wang dualankan  melalui
pelbagai program perubahan minda,
motivas dan peluang menjana
pendapatan

H peportment of Lobaur Sorowok Annwal Report 2006

Individual Income Generatad

Programme (JAPI)

Inceme Generated Programme s a
programme designed to enable the
participants to increase their income
based on their field of interest.

The objective of this programme is to
raise the living standard of the poor
householos or the hardcore poor people
registered in the e-Kasih system,

The programme participants consist of
the Head of a Household (KIR) or the
Member of o Household (AIR).

Apart  from  theot, it  prondes
opportunities for the participants fo
find alternative sources of income in
arder to increase their income.

The ongoing efforts are also conducted
through varous programmes in order
to change the participants’ mindset,
to motivate them and to openup their
mind to secure opportunities to further
generate more income.




EPrujek Komuniti

Projek komuniti merupakan salah satu
program yang dilaksanakan di bawah
program ALAM Eerpa JTK Sarawak

Projek komuniti juga merupakan
program jana pendapatan yang dilakukan
secara  Derkelompok  laitu  Sekurang-
kurangnya terdiri daripada 5 orang
peserta dalam sebuah kelompok.

Bantuan vyang diberi berpotensi di
bawah program mi dapat membantu
mencungkil potensi diri para peserta
alam meningkatkan taraf hidup
keluarga sekaligus meningkatkan taraf
kehidupan komuniti setempat

Etnrnmurﬁty Project

Community project is one of the
programmes implemented under the
AZAM Kerjo Programme by Department
of Labour Sarawak.

This project is an income generate
programme that operated as one group
with at least consist of 5 members.

The assistances provided under this
programme will unearth the potential
of the participants to improve their
standard of living and thereafter the
standard of living of their community
as a whole.

Kampung Telaga Air, Kuching

Profek Perkhidmatan Sew

Prarect of Fig

L

1-8

Jadual 7.5: Program Komunili di bawah Strategi Lautan Biru Kebangsaan 2016
Table 75 Community Program under National Blue Ocean Strategy (NBOS) 2016
IMS4HW (1 Malaysia Support Far House Wives)
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[Prnjek Penempatan dan Latihan (2PL)

Frogram ini merupakan program yang
menyediakan peluang pekerjaan dan
latiham kepada peserta bersesuozan
dengan |atar belakang pendidikan dan
sosial mereka melalul kerjasama anfara
[TE Sarawak dengan majkan, agens
kerajaan dan badan bukan kerajaan

Objetkif program ini dilaksanakan acalah
untuk mengeluarkan 151 rumah miskin
tegar dan miskin yang berdaftar dalam
sistem e-Kasth melalui  peningkatan
pendapatan

Frogram im dijalankan bagi menyediakan
peluang latihan bam tujuan peningkatan
kerjaya dan program bimbingan dan
motivas: dyalankan bagi menggalakkan
s rumah untuk bekerja dan menjana
pendapatan

Peserta hendaklah terdin daripada
Ketua Isi Rumah (KIR) atau Ahli s
Rumah = (AIR) dam belum pernah
menerima bantuan ALAM Kerja

[F!are and Train Programme (2PL)

This programme is designed to provide
employment and tramning opportunities
to the eligible participants according
to their educational status and social
background through a smart partnership
of the Department of Labour Sarawak
with the relevant employers, the

government agencies and the non-
governmental arganisations.

The main objective of this programme
is to help the porticipants to increase
their income in order to remove these
hardcore poor and the poor households
from the registered list in the e-Kasih
system,

Training opportunities are provided (o
tailor for the career advancement of
these households. In addition, guidance
and motivation programmes are also
conducted in order to encourage the
households to work to generate income.

The participants must be from the
registered Head of Household [KIR) or
Member of Household (AIR) and have
never received any assistance from
AZAM Kerja before this.

H peportment of Lobaur Sorowok Annwal Report 2006



Eﬁgensi Pekerjaan Swasta (APS)

Dalam tahun 2016, sebanyak 51
permohonan untuk mendapatkan Lesen
AR5 di bawah Akta Agensi Pekeraan
Swasia 1957 telah dikendalikan
berbanding 46 permohonan  dalam
tabhun 2015  Maklumat permohonan
adalah seperti di Jadual 7.6

[Pn‘ vate Employment Agency (PEA)

in 2006, 51 applications for PEA
Licence under the Private Employment
Agencies Act 1981 were received as
compared to 46 in 2015 The detoils
of the applications are shown in
Table 76.

jadual 7.6: Bilangan Permohonan Lesen Agensi Pekerjaan Swasta
Table 26: Number of Application for License of Private Employment Agency

Iumikah

[{=}=1]

B

New
Pambaharuan
Renewal

[umiah
Totol
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Penyertaan Orang Kurang Upaya
(OKU) dalam Pasaran Buruh

labatan Tenaga Kerja Sarawak juga telah
dipertanggungjawabkan memastikan
penyertaan Orang Kurang Upaya (DKL)
dalam pasaran buruh yang merangkumi
pendaftaran dan penempatan dalam
pekerjaan. Seramai 32 orang OKU
telah didaftarkan dan 16 orang berjaya
ditempatkan ke dalam pekerjaan,

Participation of the Disabled Persons
in the Labour Market
The Saraowak Labour Department has
been given the responsibility to ensure
that the disable person is participating
in the [lobour market workforce
which include  registration dan  jobs
of 32 dmisable

placement. A ftotal
persons have been registered and 16
persons were successfully being placed

into employment.

Bl samping it, ITE Carawak

juga bertanggungjawab memantau The Department of Labour Sarawak
perniaggaan penenma  geran  Skim is also responsible for monitoring the
Bantuan Galakan Perniagaan Orang businesses of SBGP-OKU recipients to
Kurang Upaya (SBGP-OKU)  untuk ensure that the business 15 expanding,
memastikan perniagaan meraka profiting and the pledge to employ
berkembang, pendapatan  syarikat other OKU was achieved.

meningkat dan janji untuk mengeaji
DKL fain tercapai

ladual 7.7 Bilangan Pendaftaran dan Penempatan OKU
Table 7.7 Number of Regrstration and Placement OKU

Tahun Yeor

2015

Tahvan Year

Reaartion 2016
Pendaftaran
58 Regrstration

32

Tahun Year

Tahun Year 2 n 1 E
2015 it
oo 16

14

ﬂ pepartment of Lobour Sorowok Anniol Report 2006



Skim Bantuan Galakan Perniagaan

Orang Kurang Upaya (SBGP-0KU)
Skim Bantuan Galakan Perniagaan
COrang Kurang Upaya (SBGP-OKU)

adalah satu strategi kerajaan untuk
“bantu usahawan OKU membaniy QKU
lain  mendapatkan pekerjaan  melalui
pengembangan perniagaan uwsahawan
OKU®, Projek ini telah mula difzksanakan
semenjak tahun 2007

Sehingea tahun 20%, sebanyak 33
permohaonan telah diluluskan dengan
bayaran geran berjumlah RM 91833340,

Buciness Incentive Assistance
Schame for Disabled Persons

Business Incentive Assistance Scheme
Jor the Disabled Person 15 @ government
strategy to “assist OKU businessmen

in aossisting other OKU to secure
employment through the expension of
the OKU businesses". This project was
implemented since the year 2007,

Until the year 2016, a total of 33
applications were approved under this
scheme mnvolving the disbursement of
RM 918.333.40. Further details are shown
in Table 7.8.

Bil Permohionan
Dl wukan Jusmilah

Cilulifhas

Ko, of Bppdiostions

dporoed

Maklumat lanjut adalah sepertt di
Jadual 78
Tiap oy
Dirlul.-..l.l.an ED‘IE
Armcar! Anormoved

RM 11,718.00

ot
E.'l-l
i
£

RM 100,716.00

]
=
=
(]

RM 88,779.00

P
=
o 1
=

RM 100,000.00

r:—"l
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I 'in_aqfh :_ﬂ'.-.g';aﬁ 333"

Ammpinl dppitneed

2015

o
=
—
Lad

RM 74,689.00

It
=
—
s

RM 77,000.00
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= =
= =
=l O

Jadual 7.8: Bilangan Permohonan dan Amaun Geran yang Diluluskan
Table 78: Number of Applications and Amount of Gront Approved

Laparan Tahuran labatan Tenaga Kerja Sarawak 2016 ﬂ
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EFeng-ﬂuaraﬂ Permit Perburuhan

Pengeluaran permit  perburuhan di
bawah Ordinan Buruh (Sarawak Bab 76)
kepada majikan alah bertujuan memberi
pengecualian kepada mereka daripada
beberapa peruntukan Ordinan tersebut
bagi tuuan memudahkan operasi
syarikat

Dalam tahun 2016, sebanyak 112 permit
perburuhan diluluskan oleh Pengarah
Tenaga Kerja Sarawak Maklumat lanjut
adalah seperti berikut:-

To be Responsive towards Employers’ Needs
in Accordance with the Current Labour Environment

Essuam:n of Labour Parmits

The 1ssuance of lobour permit 1o
employers under the Labour Ordinance
(Sarawak Cop. 76) is to provide them
with exemption on several provisions
of the Ordinance for the purpose of
facilitating the company's operation,

in 2016, 12 labour permits were
approved by the Director of Labour
Sarawal. Details are as follows:-

ladual 8: Jenis Permit Perburuhan yang Dikeluarkan Dalam Tahun 2016
Table 8: Type of Lobour Permits fssued in the Year 2016

Manyimpan Rokod Daftar Pekaria di iha Pejabal
Kdgming Lobedr fegisier Record at Mead Quarters

Pataagan Gl
Peduction of Wages

Pobongan Lew
Deduction af Levy

Menyimpan Daftar Dalam Bentuk Lain
Registrolion Storage in Cifferent Order

Sakatan Wanila Bekena MALsm
Prafilvpion of Wormen “’ﬁlr'i‘-'\-l'lljl o Might

Penguimpilan Cut Behat shirgguan
Accirmulation of Rest Doys

Sekatan kerja Lebih Masa Mebabdhi 1046 Jam
Overtime Bestrictions mone Fhon 204 Hours

" Kelangmaran Mass Beleria

T

Flexible H’nl"hl.ﬂl Haus

Selain danpada itu, jenis permit yang
baleh dipohon oleh majkan di bawah
Ordinan Buruh (Sarawak Bab 75) adalah
seperti di bawah

Jenis Permit

Type of Permit Syif L el
Shift Working Gaji
Hours

Waktu Kerja

Meanwhile, types of permits that can be
applied by the employer under Labour

Ordinance (Sarawak Cap. 76) are shown
below.

Advances of
Wages
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EPrugram Pendidikan Perburuhan

Program int berfujuan untuk memberikan
pendidikan dan perkembangan terkini
kepada masyarakat mdustri, pekerja dan
bakal pencanr kerja mengenar undang-
undang perburuhan

Program i disampaikan melalul
ceramafh, wawancdra radio, khidmat
nasifiat, pameran dan melalul edaran
risaiah-risalah

Maklumat terperingi aktiviti-aktiviti yvang
dijalarikan di bawah program i pada
tahun 2016 adalah dalam Jadual 9

Labour Education

El.abuur Education Programme

This program is for the purpose of
educating the industrial communities,
workers and jobseekers on labour

legislations.

It is being carried out through various
means such as giving talks, radio talks,
advisory services, exhibitions and
through distributions of pamplets.

The details of aoctivities carried out
under this program in 2016 are shown
in Table 9.

Jadual % Aktiviti-aktiviti di bawah Program Pendidikan Perburuhan
Table % Activities under the Labour Education Programme

Wawancara Fadio

205 43
20Tk 35
Perberaan =16.3%

Differences

Khidmat Nasihat
Advisory Services
2015; 5[’]_33,5.
2016: 55.713

+9.5%

Perbezaan
Teronees

119,414
61,242

-48.7%
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Secara  keseluruhannya, seramai
orang pegawal dan kakitangan Jab
Tenaga Kerja [JTK) Sarawak
menghadiri latihan pada tahun 2016,

gilangan
adalah

latthan vang telah dih
sebanvak 318 o

Ringkasan latihan yang dianjurkan
labatan ini adatab seperti di ladual 1

Jadual 10: Senarai Latihan Anjuran Jabatan Tenaga Kerja Sarawak 2016
Table 10: List of Troining Organised by the Department of Labour Sarawnok in 2006
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Departments Administration
System and Personnel’s Skill

236
atan

adhn

oleh
0,

Eﬂ'ﬂin ing

Approximately, 286 officers and staff

from Department

of Department of

Labour Sarawak have attended various

training in 2016.

The number of courses attended was
318, of which were organised by the

Department itself

The summary of the training organised
by the Department are shown in Table 0.

Persidangan Pegawal-Pegawal Eanan fabatan - —

1 Tenaga Kevia Sarawak Tahun 2006 03-0502 M6 | Emperial Hotel, Buching &3 L 57
Berghe! Shtem Pengurisan Aset Tak Allh

2 |ImySPATAY Tahum 2006 fabatan Tanaga daiia 1-15.0030% IKTAN Sarawak 18 e &2
Sarawak
Program Ses Konsultasi Pindaan Qrdinan
Buorub [Sarswak Bab T6) [(Halkitie Sesvew) solar Anditosrum, THL 17 ’

¥ | cengan Pematuhan Kepada Bab Burut Datam | 228 | ponounan suttan iskandar|  ® » s
Perjanpan Perkongsian Trars-Pasifilk (TTRA)
Kuirsies Pemaniapan Aktiviti Bpageatkiacaan ;

& |Undang-Undang Pecburufan jabstan Tendga 16100520 Hotel 30, Kuching 1w k| b
Kt fa Sarawak Tahun 2016

5 EETEI;E': Labour Markal Database sersd 2.0 LLMD 911,05 2016 WTE Kuching T8 1 17
Taklimatl Maniaring Systom on The Emplayment 2 JisEamic infeamation Centie,

¢ of Nen-Satawakians (MSEN R, Kuching i o g

7 |Benghel dan Taklimat MSEN Zon Sibu 263009205 | DEN #’gi‘ﬁm‘“ s % 24

: Bl Mlpsyvarat Serbaguna
8 |Bermikel dan Takiimat MEEN Zan Binjulu TO-ThE G Wiisma Persekutuin B kL I
Himtide JADTEC Rintialis
[ebatan Penerangan
9 |Benghke] dan Taklimat MSEN Zan Min TR0 T0E Malayia Min | Dewan ] b 12
Saarah Miri

Kairsies ﬁrl.ina:ll.ﬂ-lrrr Enmpetens| Megawal . ;i

gL} Pertubu PerSahaan $19 - 532 -1 2006 M Hatels, duching 2 5 i

; . ; Fusal Permbangunan
n ?::::"‘:.J': ORI Sin ¥ SRR 30-2111.20% Pendidikan Yayasan 1 15 18
Sarawak
Cakazan Neie PEF-MMHWMMHMM:AMME@;- 4K = Eumpailin Schangan Sipperr Goup
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Pada tahun 2016, seramai 11 orang pegawai
dan kakitangan baru telah melapor dir: dan
bertugas di labatan Tenaga Kerja Sarawak
Dengan adanya pertambahan  pegawai
dan staf im, [jabatan berharap dapat
mempertingkatkan lagi mutu penyampaian
perkhidmatan kepada pelanggan.

Sebagai pengiktuirafan ke atas perkhidmatan
yang cemeriang, seramat 15 orang pegdawal
dan kakitangan Jabatan Tenada Xerja
Sarawak tefah dinaikkan panegkat pada
tabun 2076,

[FIH‘IEFiI‘I'IE Anugerah Darjah dan Pingat

Sepanjang tahun 2016, Timbalan Pengarah
Tenaga Kerja Sarawak telah menerima
Darjah Seri Melaka (D5M) daripada Tuan
Yang Terutama Yang Di-Pertua Negen
Melaka, Tun Datuk Sen Utama Mohd Khalil
bin Yaakob. Manakala 3 orang pegawai
dan kakitangan telah menerima PFingat
daripada Tuan Yang Terutama Yang Di-
Pertua Negeri Sarawak, Tun Pehin Ser Haji
Abdul Taib bin Mahmud.

Gred Grdde’ 556

.'I'_ T |T':_T;1|rn_' ! F__Iﬂ."'ﬂﬂl__“'rl:l

Anugerah Awards Darjah Seri Melaka (D.5.M) 4

Pejabal Tenasd Ko Labour Ofce Tho Pejabat Miradlguadirs

[Staﬂ'i ng

In year 2016, 11 new officers and staff
reported for duty at the Department of
Labour Sarowak. With the additional
personel, the Department will be able
to futher improve s service delnery
to the clients.

In recognition of the excellent service
rendered, 15 officers and staff of the
Department of Lobour Sarowak were

promated in year 2076.

[neclpients of Awards and Medals

Through out the year of 2016, Deputy
Director of Labour Sarawak received
the Degree from His Excellency Yang
Di-Pertua Negeri Melaka, Tun Datuk
Seri Utama Mohd Khalil bin Yoakob.
The other 3 officers and staff received
the Medal from Mis Excellency Yang
Di-Pertua Negeri Sarawak, Tun Pehin
Sr1 Haji Abdul Taib bin Mohmud,

= NiHL /
Anugeral Sivards Pingat Perkhidmatan Bakli - PPB (Permk) !
Gred Grace; 3% f
Pejabat Tenaga ketja Labour Cffce: Mir !
|'rl
/
Anugerah Swarcs Pingal Perkhidmatan Terpuji = PPT (Gangsa) i
Gred Grade: N32 /
Pejabat Tenaga Eerja Labour Office: thu Pajabat Heodguofers llr-"
J.-"
/
Anugerah Awaros: Pingat Perkhidmatan Terpuji = PPT {Gang=a) f
G Gradior W26
Pejabat Tenaga Eerm Labour Offce: thu Pejabat Hemdguaiers Jr.-"ll

Laparan Tahuran labatan Tenaga Kerja Sarawak 2016
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[Anugerah Perkhidmatan Cemerlang

Anugerah  Perkhidmatan  Cemerlang
merupakan penghargaan Kerajaan
kepada kakitangannya vyang telah

memberi  muty  perkhidmatan atau
kuantiti  sumbangan vang melebihi
danpada keperluan  tanggungjawab
Digsa bag jawatannya.

Penilaian dibuat setiap tahun oleh
Panel Pembangunan Sumber Manusia
labatan Tenaga Kerja Sarawak Setiap
penerima  Anugerah  Perkhidmatan
Cemeriang dianugerahkan sl dan
hadiah prestasi Dberjumlah RM1,000
Pepanima anugerah juga berpeluang
memajukan kerjaya dan dicalonkan
untuk menerima anugerah kebesaran di
penngkat Parsekutuan dan Negen

Pada 17 Mac 2006, Majlis Anugerah
Perkhidmatan Cemerlang telah diadakan
di Aoditorium Kompleks D8, Putrajava
dan dirasmikan oleh Menteri Sumber
Manusia, Yang Berbahagia Datg™ Sri
Richard Riot Anak Jaem

Seramai 23 orang pegawai dan kakitangan
jabatan Tenaga Kerja Sarawak 1telah
dipilih - untuk  menerima  Anugerah
Perkhidmatan Cemerlang 2015, Jadual di
bawah menunjukkan kumpulan gred dan
bilangan penenima anugerah tersebut

Kumpulan Jawatan
Category of Post

EE.thent Services Award

The Excellent Service Award is o form
of recognition given by the Government
o s employees who hove exceeded
expectations in their duties and/ or
have gone beyond the normal
responsibilities of the job.

Evaluations are conducted annually
by the Human Resources Development
Panel Department of Labour Sarawak.
Each recipient of the Excellent Service
Award will receive o certiicate and a
cash prize of RM1.000. The recipient
could also be considered for career
advancement opportunities and be
recommended to receive awards at the
Federal and State [evel.

In 17 March 2016, the Excellent Service
Award was held at Auditorium Complex
D8, Putrgjoya. The ceremony was
afficiated by The Honourable Dato’ Sni
Richard Riot Anak [aem, Minister of
Human Resources.

There were 23 oficers and staffs of the
Department of Lobour Saorowak were
successfully selected 1o receive the
Excellent Service Award 2015 The table
below shows the grade and number of
recipients for the Award.

Sokongan
Supporting
1.(27 = &0}

Pererima

Reciphents



The list of receipients of the Excellent
Service Award 2015 from the Department
of Labour Sarawak are as below:

Sdrawak

lbu Pejabat Headquarters Saratok
Bdrnabas ik alijam

Mohd Aiman Ein Amat Kusin

Ralman Bee Bt A Mohammed Ghels Harer Enlehane Ak Manag W17

Sherill Sakal

Slia Ak Madn

..... S Aman
Mo e [l'|1t|[|‘.'|g Ak Egal K17

Tina &k Tinin H17

Hayden Ak Lase

Bufang Wak -Ee Bin Bidin W2 KLUP]
Fharina Ak Gon 17

Muhammiagd Nazil Bin Dee

Ramaya Al L Ramasamy

Kuching

I=marl Bin Moha mmao

Mapsiah Bt Men 532

ka i:llt
Kﬂt& Eﬁmmﬁhan Hellen Ak Mayau —
——————— e
Jirwi Bin Udin H1
- Limbang
=Eeran Alosinder Albert Rayang £33

Raiiee Bin |lamain

Sarikei Miri
Tabp Bl Abig i K11 Mahd l.'qrra.r:i Bin Jumaldi 117
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i bawah fungsi inl  Bahagian
Penyelidikan  dan Maklumat  1elah

menjalankan aktiviti-aktiviti berikut:

1. Unit Penyelidikan, Perancangan
dan Dokumentasi

»  Menjalankan kajian tentang tren
tenaga kerja, upah dan pasaran
buruh;

*»  Mengeluarkan penerbitan berkala
mengenai tren perburuhan dan
maklumat pasaran burub;

»  Menyediakan pelan strategik dan
Business Plan Jabatan;

»  Menyediakan laporan bulanan dan
tahunan Jabatan;

e Menyvediakan Petunjuk Prestas
Utama Jabatan;

Menvediakan input untuk laporan
tahunan bag Kementerian atau
menyediakan kertas kerja berkaitan
perkara perburuhan negeri Sarawak;

»  Menjalankan Kajian Guna Tenaga
Kebangsaan;

= Membenkan maklumbalas berkaitan
coatan-saalan Parlimen, Dewan
Undangan Negeri dan [emaah
Mernters;

»  Mengumpul dan menganalisis data [
perangkaan perburuhan melalui
Sistem Labour Market Database
(LMD}); dan

= Membekalkan maklumat dan data
perburuhan kepada pihak
“Stakeholder”

H Department of Lebour Sorawak Annial Beport 20716

Pengurusan Maklumat
Information Management

Under this function, Research And
Information Division has been working
on these activities:

1. Research, Planning and
Documentations Unit

Conducting surveys on labour
matters including wage tréends and
labour market;

Publish periodicals on labour trends
and infarmation on labour market;

Preparing the Department’s
Strategec Plan and Business Plan;

Preparing the Department’s monthly
and annual reports;

Preparing the Department’s Key
Performance Indicators;

Preparing the Department’s inputs
for the Ministry's annual report or
prepare a working paper on labor
ISSUes 1N Sarawalk;

Conducting Natronal Employment
SUrvVeys;

Giving inputs in relation to
guestions raised in Parliament,
State Legislative Assembly and
the Cabinet:

Collecting and analysing data on
labour matters through Labour
Market Database (LMD) System;
and

Furnishing lobour informations and
dato for the Stokeholders,



2. Unit Teknolgi Maklumat dan
Komunikasi (ICT)

> Membangunkan dan menguruskan
Laman Weh Rasmi Jabatan mengikut
kriteria yang telah ditetapkan oleh
MAMPU dan MDEC;

»  Menyediakan sokongan teknikal bag
Frojek kerajaan Elektronik dan
projek Kementerian [ jJabatan;

»  Menguruskan aset dan kemudahan
ICT Jabatan;

= Memastikan pelaksanaan dan
pematuban Dasar Xeselamatan
ICT, pekeliling dan gans panduan
yang dikeluarkan;

» Merancang dan menguruskan latihan
ICT dan aplikasi mengikut keperluan
labatam;

= Merancang dan membangun sistem
atau aplikas: baru untuk keperiuan
labatan;

B Menaiktaraf sistem dan aplikasi
cedia ada berazaskan keperluan
labatan dan perubahan semasa;
dan

= Mengurus pangkalan data bagi
memastikan kebolehdapatan dan
kebolehpercayaan sumber maklumat
labatan

2 Information and Communication
Technology Unit

Developing and managing the
Department’s Official Website in
accordance with the directives and
criteria set by MAMPU and MDEC ;
Providing technical support for the
Electronic Government Project and
the project of the Ministry /
Department;

Managing the Department’s ICT
assets and facilities;

Ensuring the implementation of
and compliance with security
policies or measures on the ICT
facilities as provided for in the
circulars and guidelines;

Planning and arganising ICT
training according to the
Department’s requirement;
Developing new system or
application according to the
Department’s requirement;
Enhancing Department’s existing
system or application in accordance
with the Department’s requirement;
and

Managing Department’s various
databases to ensure availability and
reliability of the Department’s
source of information.,




Sistem Dalaman yang telah
dibangunkan oleh
Jabatan Tenaga Kerja Sarawak

5dtu sistem bDerkomputer menggunakan
kemudahan perisian PHPS, MYSOL! dan
Infrastruktur ICT Jabatan,

Sistem  ini dibangunkan sendin oleh
ahli-ahli kumpulan KIK TEABAI 20 pada
julai setinega Ogos 2076 di  Pejabat
Tenaga Kerja Kuching

Tujuan sistem  ini  adalah  untuk
mengatasi masalah pernyataan tuntutan
yang tidak seragam dan notis sebutan
dikeluarkan lewat Selain itu, sistem
ini juga bertujuan untuk menginovasi
proses kerja sedia ada secara manual
kepada sistem berkomputer.

Antara faedah penggunaan  Sistem

ezLabourcase adalah seperti benkut:

(@) Proses merekod pernyataan buntutan
menjadi lebih cepat

(b) Aplikasi dapat menjana rekod kes buruh
dengan cepat B tepat;

{£) Memudabkan tugas pegawal dan
penyvelia,

(] Proses perekodan kes buruh lebik
mudah dan teratur,

{2} MWotis sebutan kes buruh dapat
dikeluarkan dengan serta merta,;

{f} Laporan dapat difana dengan mudah
dan cepat,

(gl Menjimatkan masa pelanggan,

{h) Data dapat diperclehi cleh semua
penyelia dan pegawal dengan lebik
rmucal;

{t]  Penjimatan teraga kerja,

(i} Rekod setiap kes-dapat difjana terus
dar sistem,

{k} Dapat mengesan pegawai vaneg lewat
dalam mengendalikan kes,

(] Dapat mengurangkan kes dibatatkan
kerana pengadu tidak hadir; dan

{m] Pemprosesan pengurusan kes buruh
dapat dilaksanakan mengikul sasaran
dan undang-undang ditetapkan.

An Internal System that has been
developed by Department of
Labour Sarawak

ezLabourcase System

A computerised system using PHPS,
MySQL softwares and ICT Infrastructire
of the Department.

The system has been developed by o
group member of the Innovative and
Creative team named TRABAI 2.0 from July
to August 2016 at Labour Office Kuching.

The purpose of this system is to address
the problem faced by us on the non-
vriformity of the statement of claim
taken and slow in issuing notice of
mentions. Besides the above, the system
also signified the introduction of an
innovation to the existing work processes
from manual to the computerized system.

Among the  benefits of wsing

ezLabourcase system are as follow:

(o] The process of recording the stotement
of claim can be done faster;

{b) Applications can generate lobour case
records guicily and accurately:

() To focilitote the task of officers and
SHDErVISONS;
The process of recording the labour
cases will be easier and well-organised;
MNotrce on the mention of labour coses
can be issued forth-with;
Relevant reports can be generated
easily and quickly;
Taking less of our client’s time;
The data can be obtaimed by all
supervisors and officers maore easily;
Uitrlisirmg of the labour force effectively;
The record of each case can be
generated directly from Che system;
Can be used to monitor the officer
handiing the refevant coses;
to reduce the number of coses being
cancelfed as a resull of non-aitendance
of the complainant; and
Managing of labour coses can be done
smoothly that enables us (o ochieve our
target without compromising the labour
bW,

iy EAROBIASE e . =, —
T ————— = ALRGE
R =2LABOUACASE @ _Calilitit o
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sambutan Bulan Inovasi
Kementerian Sumber Manusia

sempena Bulan Inovasi yang dianjurkan
setiap bulan Qktober, semua jabatan
dan agensi di  bawah Kementerian
Sumber Manusia  telah  menyertai
pelbagal program anjuran Kementenan
Sumber Manusia pada 11 hingga 13
Cktober . 2016, Program imi member
LM faan lerfadap IILZ-"-:I"_-.i dan
kreativiti di samping memfokus aspek
penyelesalan masalah di tempat kerja

jabatan Tenaga Kerja Sarawak
telah  mengambil Daha@an  oatam
Pertandingan Kumpulan Inovatif dan
EKreatif (KIK). Kumpulan bermama Trabal
20 telah dihantar untuk menyertal
pertandingan tersebut bagi kategori
pengurusan. Kumpulan tersebut terdin
daripada 10 orang pegawai daripada
lbu Pejabat dan Pejabat Tenada Kerja
Kuching Tajuk pertandingan kumpulan
tersebut  adalah  “Pengurusan  Kes
Buruh Kurang Efektif” di mana mereka
telah berjaya mendapat pengiktirafan
4 bintang dan berada di kelompok tiga
terbaik dalam keseluruhan kategor
pengurusan

The Innovation Month of Ministry
of Human Resources

In  conjunction with the Innovation
Month which is organised in October
every year, all of the departments and
agencies under the Ministry of Human
Resources. participoted in  wvarious

programmes organized by the Ministry
an M™ to 13" October 2016, The
programme  focuses on  innovations
and creativities, besides highlighting
of problem solving aspect in the

workploce,

Department of Labowur Sarawak has
participated in  the Innovative and
Creative Group. The group named
Trobai 2.0 has participated in the
competition for management category.
The group consists of 10 afficers from
Headquarters and the  Kuching
Labour Office. The title for the group
competition 15 "Uneffective Labour
Cases Management" in which they
successfully ocquired 4 Star and
were ranked top three in the owverall
management categary.
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Periimpunan Bulanan JTK Sarawak
Bil. 1 Tahun 2016
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Program 5esi Konsultasi Pindaan
Ordinan Buruh (Sarawak Bab 76) _
{Holistic Review)
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Program Temu Duga Terbuka Skim
Latihan 1 Malaysia (SLIM) Peringkat
Megeri Sarawak 2016
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Perjumpaan Dengan Pihak
United State Trade Representative
bl e . —
(USTR)
20.09.2016
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o Projek Komuniti IMS4HW Bagi

v Perkhidmatan Sewaan Bot Memancing

- Di Telaga Air, Kuching
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Program Job Fair @ UTC Sarawak
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Lokasi Pejabat Tenaga Kerja S\Era, ralkc
dan Pusat JobsMalaysia -
Location of Sarawak Labour Offices
and JobsMalaysia Centre




Lokas Paiabat Tenega kera
Sarawak dan Fusat JobsMalaysia
Location of Sarawak Labour
Offices and JobsMalaysia Centre

LAUT CHINAKSELATAN

7 /
B
§) PEIABAT TENAGA KERJA KUCHING PEJABAT TENAGA KERJA SAMARAHAN
Tkt.7 & 8, Bangunan KWSP, Sub Lot No.33, Lot 4681, Tkr.Bawah 1
Jalan Upland, Peti Surat 375, B 2, Fasa 17 Blok 1, Desa llmu,
93300 Kuching Sarawak Land District, Jln Dato' Mohd
Tel :0B2-247349 Musa, 94300 Kota Samarahan
Fax :082-247305 Tel : 0B2-616073
Emel : jtkbkuching@mohrgov.my Fax : D82-616054
Emel : jtkbsamarahan@mohr.gov.my
Q PEJABAT TENAGA KERJA SERIAN Q PEJABAT TENAGA KERJA SRI AMAN
Tkt. Bawah, Lot 1061-10632, Tkt. Bawah, Bgn. Persekutuan Fasa |l,
Jalan Alamanda, lalan Kejatau,
Serian Town District, 24700 Serian Peti Surat 83, 95007 Sri Aman
Tel : 082-874840 Tel : 0B3-322527
Fax : 082-875299 Fax : 083-323194
Emel : jtkhserian@mohr.gov.my Emel : jikbsriaman@mohr.gov.my
e PEJABAT TENAGA KERJA BETONG @' PEJABAT TENAGA KERJA SARATOK
Sublot 23, Lot 177, Ground Floor, 3 Storey Shophouse,
Tingkat Bawah 1 & 2, Lot 719, Saratok Town District,
Betong Town District, 95700 Betong 95400 Saratok
Tel : 083-471501 Tel : 0B3-438603
Fax : 083-472945 Fax : DB3-438609
Emel : jtkbbetong@mohr.gov.my Emel : jtkbsaratok@mohr.gov.my

Laparan Tahuran labatan Tenaga Kerja Sarawak 2016 =



PEJABAT TENAGA KERJA SARIKEI
Tkt.2, Wisma Persekutuan,

JIn. Ben. Kerajaan, 96100 Sarikei
Tel : 084-651242

Fax ; DB4-654011

Emel : jtkbsarikei@mohr.gov.my

PEJABAT TENAGA KERJA KAPIT
Tkt.2, Wisma Persekutuan,
Jalan Kapit By-Pass,

Peti surat 75, 96807 Kapit

Tel : 084-796430

Fax : 0B4=T97637

Emel : jtkbkapit@mohr.gov.my

PEJABAT TENAGA KERJA BINTULL
Tkt.2, Bangunan Persekutuan,
Batu 2, JIn Bintulu /Mir,

Peti Surat 418, 97008 Bintulu

Tel : 086-337625

Fax : 0B6-339457

Emel : jtkbbintulu@mohr.gov.my

PEJABAT TENAGA KERJA MIRI
Tkt.3, Bangunan. Persekutuan,
Jalan Gartok,

Peti Surat 541, 98007 Miri

Tel : 085-41994%

Fax ; 085-417181

Emel : jtkbmiri@mohr.gov.my

PEJABAT TENAGA KERJA MARUDI
Tkt.2, Wisma Persekutuan,

Jalan Kampung Cina,

Peti Surat 224, 98508 Marudi
Tel : 0B5-755963

Fax : 085-756559

Emel : jtkbmarudi@maohr.gov.my

Kuching JobsMalaysia Centre (JMC)

@ UTC

Aras 1, Tingkat &,

Taman Letak Kereta,

Jalan Bukit Mata, 93100 Kuching
Tel: 082-416497

E-mail; ymckch@mohr.gov.my

H Department of Lobour Sarawak Annwal Report 2006

PEJABAT TENAGA KERJA SIBU
Tkt.3, Wisma Persekutuan Elok 3,
Lot 462, Persiaran Brooke,

Peti surat 431, 26007 Sibu

Tel : 084-330700

Fax : 0B4-317284

Emel : jtkbsibu@ mohr.gov.my

PEJABAT TENAGA KERJA MUKAH
Sublot No.43, Lot 924 & 927,
Block 68, Mukah Land District,
Mukah Town Extension Phase I,
96400 Mukah

Tel : DB4-874179

Fax : DB&-BT4182

Emel : jtkbmukah@mohr.gov.my

PEJABAT TENAGA KERJA BAKUN
MNo.&, Sungai Asap Commercial
Centre, Belaga

Peti Surat 418, 97008 Bintulu
Tel ; 019-8595286

Fax : 0B6-339457

Emel : jtkbbakun@mohr.gov.my

PEJABAT TENAGA KERJA LIMBANG
Tkt.2, BaEn Persekutuan,

Jalan Fisher, Peti Surat 128,

98707 Limbang

Tel : 085-211228

Fax ; 085212461

Emel : jtkblimbang@mohr.gov.my

PEJABAT TENAGA KERJA LAWAS
Tingkat Bawah 1 & 2,
Bangunan Kedai 3 Tingkat,

Lot 334, |In Trusan, Lawas Town
District, 98850 Lawas

Tel ;: 085-285452

Fax : D85-285476

Emel : jtkblawas@mohr.gov.my
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